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WELCOME

The purpose of this setup guide is to assist you with the setup of your Alberta Netcare Portal (ANP) account.
Completion of the activities in this guide will require approximately 15 to 20 minutes.

Instructions
1. Before you start the setup process, you will need the following:
e Your Alberta Netcare User ID, which is the ID you will use to login to RSA, ANP and PIN/PD.

e Your Alberta Netcare unique temporary password. Each user will receive a unique temporary
password that will be used for both ANP and PIN/PD.

e Your RSA SecurlD token - either a hard token (fob) or a soft token (on your smart phone).

PLEASE NOTE: There is only one Alberta Netcare user ID. This is NOT single sign on to get access to full
functionality within ANP. Users are still required to sign into both applications — Pharmaceutical
Information Network (PIN) and Person Directory (PD) to get PIN/ PD access.

2. If you are missing any of the above or if you have questions about any of the setup activities, call the
Provincial Help Desk toll-free at 1-877-931-1638.

Best Practices

1. Never share your Alberta Netcare User ID and/or password. You are responsible for all access to
Alberta Netcare Portal that occurs under your security credentials.

2. Only access health information necessary to fulfill your job responsibilities, and keep this information
confidential.

Never access information for non-business purposes

Never access health information for yourself, family, friends, neighbours or co-workers! If you have any
questions about what information you should access, call the Health Information Act (HIA) Help Desk at
780-427-8089 or toll-free 310-0000+780-427-8089.

3. When you have finished using Alberta Netcare Portal, be sure to click the Logout button at the top left
of the Menu Bar, close the browser, and lock your computer (Ctrl + Alt + Delete) when you step away
from a workstation.

4. When printing information from a patient’s Electronic Health Record (EHR), follow the policy set at
your work site regarding the use and storage of these print-outs.

By accessing Alberta Netcare you agree to be bound by the Terms of Use and Disclaimer Page 2
as noted on the Alberta Netcare Portal login page, and to comply with all applicable laws.
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Where do | go for more information?

The Alberta Netcare Learning Centre contains information (such as instructions, FAQs, electronic demos,
learning paths, etc.) on how to use applications that are accessed through the EHR Viewer such as:

Alberta Netcare Portal (ANP)

Person Directory (PD)

Pharmaceutical Information Network (PIN)
eReferral

Delivery Site Registry (DSR)

There is also a Learn by Role section which specifically references resources associated with
each Alberta Netcare Portal access role.

To use the Learning Centre information, always open the Learning Centre prior to logging in to the LIVE
Alberta Netcare Portal. You will then have access to the Learning Centre while you work in Alberta Netcare
Portal.

Security and Confidentiality

Only authorized users may access a person’s medical and demographic data. EHR access is based on your
user role, profession, and is site-based. Access, permissions, and other security credentials are set up to
ensure you have enough information available to do your job, and that information is accessed only on a
need-to-know basis for the site(s) at which you are registered. Be aware that Alberta Netcare Portal access
is routinely monitored and audited, and can also be audited at the request of a patient, physician or
manager.

By accessing Alberta Netcare, you agree to be bound by the Terms of Use and Disclaimer as noted on the
Alberta Netcare Portal Login page, and to comply with all applicable legislation.

By accessing Alberta Netcare you agree to be bound by the Terms of Use and Disclaimer Page 3
as noted on the Alberta Netcare Portal login page, and to comply with all applicable laws.
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Partal

TERMS OF USE AND DISCLAIMER:

IMPORTANT - This application is for the use of authonzed users only. Unauthonzed access to
this application is prohibited and may result in serious disciplinary action.

Please read these terms of use carefully before accessing or using the Alberta Netcare EHR
application. By accessing Alberta Netcare you agree to be bound by these terms and to comply
with all applicable laws.

Restrictions on Use:

1. You agree that the information in and accassible through Alberta Netcare (the “Information”) is
private and confidential and that you will take all reasonable steps to maintain the confidentiality
of the Information. You further agree that you are aware of and will comply with the provisions of
the Health Information Act and the Freedom of Information and Protection of Privacy Act, as
applicable, with respect to the Information.

2. You understand that a person who knowingly collects, uses or discloses health or personal
information in contravention of the Health Information Act or the Freedom of Information and
Protection of Privacy Act may be found guilty of an offence and liable to a fine of up to 550,000.
3. You agree that you will not use the Information for commercial purposes.

Disclaimer and Limitation of Liability:

4. You understand that Alberta Netcare, and the Information accessible through it, are provided
by Alberta Health and Wellness ("AHW") on an "as is" and "as available” basis. Use of Alberta
Metcare and the Information is at your sole risk and is in no way intended to replace or be a
substitute for your professional judgment. AHW makes no representation or warranty, express or
implied, as to the operation of Alberta Netcare, and assumes no legal liability or responsibility for
the accuracy, completeness, or usefulness of any information provided through the application.
Security Notice:

5. You are aware that AHW monitors access to Alberta Netcare for security purposes and to
protect the Information. By accessing Alberta Netcare you are expressly consenting to these
monitoring activities.

About Remote Community Users

Launching Alberta Netcare Portal from a site in the community is considered remote access. You must first
download a Citrix platform to enable this remote access and then use additional security to confirm your
identity (authenticate) using an RSA SecurlD (Alberta Netcare User ID) and token code.

RSA SecurlD is an authentication mechanism that uses a “token code” as an extra layer of security. The token
code is generated by either a SecurlD fob (hard token), or by a smart phone app (soft token). Your token will
generate a new authentication code every 60 seconds.

By accessing Alberta Netcare you agree to be bound by the Terms of Use and Disclaimer Page 4
as noted on the Alberta Netcare Portal login page, and to comply with all applicable laws.
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SETUP ACTIVITIES

Activity 1: Download Citrix Software

For detailed instructions on installing Citrix, please see Appendix A.

By accessing Alberta Netcare you agree to be bound by the Terms of Use and Disclaimer Page 5
as noted on the Alberta Netcare Portal login page, and to comply with all applicable laws.
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Activity 2: Access the Alberta Netcare Portal

Step 1: Hard Token / Soft
Token

Step 2: ANP Icon

Step 3: Login to ANP using
your Alberta Netcare User
ID and unique temporary
password

For hard token: For hard token: Log in to Citrix using your Alberta Netcare User
ID in the User name field, then enter your passcode. The passcode is a
combination of a user-selected PIN and the six-digit code that is generated by
the hard token.

For first time log in, enter the six-digit code and the system will prompt you to
create your user-selected PIN.

For soft token: Log in to Citrix using your Alberta Netcare User ID in the User
name field. Enter your 4 digit user selected PIN on your smart phone, then
enter your passcode. The passcode is an 8-digit number generated by the
SecurlID app on your smart phone.

Once Citrix has been installed and you have passed the RSA Secure ID login, click
on the ANP icon in the applications box.

2 &

Setfings Log Off

citrix:

Main Lssedt e v | G

LA L
L4 L3
Alberta MNetcare Albtrta Netcare

Partal \ Partal - FLE

Hink: You can view your rescurces i several differant ways. Use the Seledt view control 1o change the way that your rescurces are displayed. (X

The Alberta Netcare Portal Login page will display.

Alberta e

. o Alberta Netcare Portal
Netcare
ELECTRONIC HEALTH RECORD
Alberta Netcare Alberta Netcare Alberta Netcare Infa for Health Clinical
Information Release Notes Forms Professionals Forms

| User ID
Password
CAUTION ANP
& Alberta Netcare is only able to recognize some results as being abnormal. These display in RED. Dou!ﬂhme
» Results displayed in BLACK may be normal or abnormal, Contingency

® Providers are asked to review all results to determine their clinical meaning. it

Alberta Netcare Portal News

¢ New Alberta Netcare access request process for AHS postponed - from November 20 to =
Forgot Password? November 27
Terms of Use and Disclaimer A minor technical issue was identified during a pre-go live quality check for the Identity & Access

Management system. The project teams will use the additional days to ensure the issue has been fully

Need Help?

If you're a Community Alberta Netcare user (outside
AHS), please contact the applicable Community
Support Team

If you work in an AHS facility, please contact the
applicable AHS Service Desk for your zone.

Ifyou have a "How To” question related to Alberta
Netcare Portal, please visit the Learning Centre.

Need Pracfice?

To practice using Alberta Netcare Portal with
simulated patients, use the Training Environment

Your Responsibility:
Privacy, Security and Confidentiality of Patient

analyzed and the correct solution is in place to ensure a successful implementation on November 27. If
you have an emergency Alberta Netcare access request, please contact the Service Desk for your AHS
zone. If you submitted an Alberta Netcare access request after October 29, that access request will not
be provisioned until after November 27. Once processing of submitted forms begins new access
credentials will be delivered within the current service level of 10 business days. The grace period for
old forms has been extended to December 11.

* For Community Custodians: Transition to new pORA2 form
Alberta Health has revised the pORA (Provincial Organizational Readiness Assessment) form for
Community sites as of Nowember 1, 2015. The new version (pORA2) remains the security assessment
requirement for Community sites wishing to access Alberta Netcare. Community custodians currently
working on completing or updating their pORA using the previous version will have until November 30,
2015 to submit it to Alberta Health for review. As of December 1, 2015, Alberta Health will only accept
submissions of the pORA2 form. Click here to read the full security bullstin.

* New Reguest Process for Alberta Netcare: AHS Users, November 20, 2015

A new Alberta Netcare access request process will be available to AHS and AHS affiliate physicians,

+ Onthe ANP login page, type your Alberta Netcare User ID in

the User 1D field

By accessing Alberta Netcare you agree to be bound by the Terms of Use and Disclaimer

Page 6

as noted on the Alberta Netcare Portal login page, and to comply with all applicable laws.
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¢ Typeyour unique temporary password in the Password field
¢ Click Login

* You will receive a message stating “Your Password has
expired and must be changed”

¢+ C(Click OK
Create a new password You are prompted to change the unique temporary password that was supplied
to you:

¢ Type your unique temporary password in the Old
Password field

¢ Type your new password in the New Password field

A message is displayed providing feedback regarding the compliance of
the password with the Alberta Netcare password standards (see below).

+ Revise as necessary, then type your new password again in the
Confirm Password field

¢ Click OK
¢ This password will expire in 120 days

Alberta Netcare Password Standards

All passwords must meet the following criteria, unless approved through the
Security Policy Exception Process:

e  Minimum length of 8 characters.

e  Must include a combination of 3 of the following:
alpha-upper case (ABCDE)

alpha-lower case (fghij)

numeric (12345)

special characters (@#5%& -do not use underscore “_”)
e  Must not contain your user name or full name.

e  Will expire after 120 days.

e Cannot be reused for 13 iterations.

e A minimum of 5 invalid logins is allowed before being locked out. Call the Help
Desk to reset your password.

Insecure passwords can be easily compromised — applying the Alberta Netcare
password standards minimizes unauthorized access to patient data.

By accessing Alberta Netcare you agree to be bound by the Terms of Use and Disclaimer Page 7
as noted on the Alberta Netcare Portal login page, and to comply with all applicable laws.
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Activity 3: Configure Your Homepage

Alberta Netcare Portal opens to Welcome to Your Homepage. Take this opportunity to customize the
homepage to display viewing areas called windowlets. These windowlets maximize your workflow.

Configure windowlets On your homepage:
¢ Scroll down to the bottom left corner
¢ C(Click Configure Layout button
Configure “Search for a ¢ Select Search for a patient from the dropdown selection in
patient” the windowlet.
¢ Click New Section Below
Configure “Person Directory” * Select Person Directory (PD) from the dropdown selection
in the lower windowlet.

PD must be available to complete PIN/PD password synchronization. If your
ANP user role does not require PD or PIN access, ignore this step.

Confirm configuration layout Click at the bottom of the screen.

Search for a patient (TRAIN)

Patient Search

Identifier

Identifier Type PHN / ULI L]

Last Name Date Of Birth ~ Month - »|
First Name Sex All Female = Male
Middle Name/Initial Phone Number

Search Tip : An identifier search is
recommended. For name search, please
enter the complete last name, complete
first name and date of birth.

Reast

Enter search criteria above and click 'Search

Person Directory

Open|

Configure Layout

By accessing Alberta Netcare you agree to be bound by the Terms of Use and Disclaimer Page 8
as noted on the Alberta Netcare Portal login page, and to comply with all applicable laws.
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Activity 4: Synchronize your ANP and PIN/PD passwords

Step 1: Change Your + Open PD by clicking on the OPEN button that you configured on
PIN/PD Password your Clinician Homepage.

* The screen below indicates everything has been set up correctly
for access to PIN/PD.

¢ The Login ID is prepopulated with your Alberta Netcare User ID.
¢ The Old Password is prepopulated with your Temporary Password.

¢ Enter the ANP password you created into the New Password and
Confirm New Password fields.

Reminder: Passwords must be at least 8 characters in length and include
at least one upper case letter, one lower case letter and one number.

¢ C(Clickthe Change Password button.

¢ Close PD by clicking the Quiit link at the top right of the PD
window.

PLEASE NOTE: If the screen below displays, please call the Provincial Help
Desk at 1-877-931-1638

Error accessing Person Directory

Step 2: Enter Your New Now that you have changed your password in PD, you will need to enter the
Password in “My new password in the “My Details” screen in ANP.
Details”

¢ Click on My Details in ANP (under the left menu panel under
Common).

+ Scroll down and click on the Update Password link beside PIN/PD
Password.

+ Inthe box that appears, type the new password you just created.

I it Proronces ]

Next time you open PD, you should land in the application itself.

By accessing Alberta Netcare you agree to be bound by the Terms of Use and Disclaimer Page 9
as noted on the Alberta Netcare Portal login page, and to comply with all applicable laws.
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Activity 5: Further Configure “My Details”

Access “My Details” ¢ C(Click My Details (under Common in the menu on the left).

0 Choose the desired Inactivity Timeout. This is the amount of time
that can pass without any activity before which the system will
automatically log you out. (NOTE: The default Inactivity Timeout is 30
minutes). Your Inactivity Timeout should be set in accordance with the
risk of breach of confidentiality in your work space. If you are working
in a high traffic area, and / or are frequently called away from your
computer, your Inactivity Timeout should be set to as short a time
frame as is approved in your site’s policies and procedures.

¢ Enter your email address in the Email Address section under Users

If you use flowsheets as part of your role, you can change the number of columns displayed on a flowsheet.

Change Clinical Scroll down to Clinical Documents. You can make the following changes if
Documents you like:

¢+ CDV Group Mode

¢ Default CDV Folder

¢ CDV Limited Records

¢ CDV Limited History Period

Clinical Documents
Access Reason  FALSE Default CDV Dynamic Summary =
Required Folder
CDV Group Category j CDV Limited 100 Recordsj
Mode Records
CDV Limited 2 Vears x|
History Period
Change Lab ¢ Scroll down to Lab
attributes .
¢ Change Flowsheet Size to [30]
¢ Extend cumulative period to [731].
Lab
Results View single Flowsheet Size |30
Mode [l:ulumns] The Flovwsheet Size can be incressed to a masximum of 60,
Cun_'lulative 180 howvever, the higher the number of columns requested, the
Period [days] longer it will take for the flowshest to display.
By accessing Alberta Netcare you agree to be bound by the Terms of Use and Disclaimer Page 10

as noted on the Alberta Netcare Portal login page, and to comply with all applicable laws.
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If you use eReferral as part of your role, please configure the ‘Referring Provider Referrals’ section and / or the
‘Referring Provider Referrals On Behalf Of section.

For Referring * Click on the magnifying glass to bring up a Provincial Provider Registry
Provider Referrals: (PPR) search.

Referring Provider Referrals

Referring Q
Provider

¢ Enter the First Name and Last Name then click Search.

©
Provincial Provider Registry Select a favourite search =
First Name Last Name . .
e ©
Please search for a provider
Cancel

The search will return selections that include: Name, Provider Type, City,
and Status.

+ Select one of the returned selections as a referring provider, this should be
your own name) and this information will populate the Referring Provider
field.

¢ Complete the remaining fields: Phone Number, Fax Number,
Address Line 1, Address Line 2, City, Postal Code, Province.

Please note: The values entered into these fields are not validated against the
Provincial Provider Registry (PPR).

If you will also be submitting referrals on behalf of another provider, the
User On Behalf Of field should be checked to Yes and you should
complete the fields in that section.

For Referring Provider This section allows you to designate one or more providers that you will be able
on Behalf Of: to create referrals on behalf of.

Referring Referring Provider On Behalf Of

Provider On

Behalf Of

Referring © Add

Provider

* Click Add to bring up a Provincial Provider Registry (PPR) search.

By accessing Alberta Netcare you agree to be bound by the Terms of Use and Disclaimer Page 11
as noted on the Alberta Netcare Portal login page, and to comply with all applicable laws.
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o
Provincial Provider Registry Select a favourite search %]
First Name || Last Name
@R Reset (coior e e rmounte searcr [
Please search for a provider
Cancel

¢ Enter the First Name and Last Name then click Search. The search
will return selections that include: Name, Provider Type, City, and
Status.

+ Select one of the returned selections. This information will populate the
Referring Provider field. This process can be repeated to select each
provider you will be submitting referrals on behalf of.

¢ Complete the remaining fields: Phone Number, Fax Number,
Address Line 1, Address Line 2, City, Postal Code, and

Province.
To Show Recently ¢ The Show Recently Updated referrals for field is located on the
Updated Referral right section of the screen. This dropdown field determines the length of
For Section time that a newly created or updated referral will be appear in the

Recently Updated referral listin My Referrals.
¢ Choose from the following values: Last 1 day /lLast 2 days /Last 3
days /Last 7 days/ Last 2 weeks / Last 1 month

Exit “My Details o Click SLRESAEEEIEEDD 16 exit My Details.

Please note: Your homepage can be further customized to optimize your use of Alberta Netcare as it pertains
to your workflow. If you would like to discuss options for configuring your homepage, please contact the
eHealth Support Team at 1-855-643-8649.

Congratulations! You have now completed your user setup.
You are ready to begin using Alberta Netcare Portal.

By accessing Alberta Netcare you agree to be bound by the Terms of Use and Disclaimer Page 12
as noted on the Alberta Netcare Portal login page, and to comply with all applicable laws.
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Revision History

Revision Change Description Updated By Date

1.0 e Initial Version Jadie Tang July 7, 2015

1.1 e Updated Version to include screen shots
e Instructions on Firefox and Mac Clint Marcotte October 7, 2015
* __Added Troubleshooting
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1 Prerequisites

Although administrator access is not required to install the Citrix software on a workstation, it is
recommended that the software be installed by an Administrator or user with Administrative access to the
desktop. This will ensure that the Citrix software is available for every user using the desktop and avoid
potential issues with the following update to trusted sites.

For access to Alberta Netcare Portal through the Citrix XenApp servers, the Netcare Portal site,
https://*.albertanetcare.ca must be added to the trusted site zone. This can be done using windows
group policies (if the desktop is used by more than one client that require Netcare Access) or individually
by the client.

2 Adding Trusted Sites to Internet Options

Screen shots taken with IE 11

a) Access Internet Options under Tools.

e' lil https://portal.albertanetcare.ca/cha/NetcareLogin.htm
File Edit View Favorites Help
Delete browsing history... Ctrl+Shift+Del

InPrivate Browsing Ctrl+ Shift+P
v Enterprise Mode

Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Reopen last browsing session

Add site to Start menu

View downloads Ctrl+]
Pop-up Blocker 1
SmartScreen Filter r

Manage add-ons
Cormnpatibility View settings

Subscribe to this feed...
Feed discovery 2

Windows Update

Performance dashboard Ctrl+Shift+U
F12 Developer Tools

Lync add-on

Report website problems

Internet options m

b) Click on the Security tab.

Page 4 of 18



c) Click on Trusted Sites and then click on Sites Button.

Intermet Options \EI

General | Security ‘Prluaqd | Content | Connections | Programs I Aduancedl

Select a zone to view or change security settings.

@ & v O

Internet  Localintranet Trusted sites  Restricted
sites

e o
This zone contains websites that you 1es k
trust not to damage your computer or

your files,
You have websites in this zone.

Security level for this zone

Custom
Custom settings.
-To change the settings, dick Custom level.
-To use the recommended settings, dick Default level.

[C1Enable Protected Mode (requires restarting Internet Explorer)

[ Custom level... ][ Default level ]

[ Reset all zones to default level I

.@- Some zettings are managed by your system administrator.,

d) Type https://*.albertanetcare.ca under “Add this website to the zone” and click add.

Trusted sites @

‘fou can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:
https://*.albertanetcare.ca

Websites:

* sadac.gov.ab.ca - Remove
= zlberta.ca (]
*.albertanetcare.ca

* cancerboard.ab.ca

= oL

[¥] Require server verification (https:) for all sites in this zone

e) Click close.

Page 5 of 18



3 Adding Compatibility View

You will need to set up Compatibility View if you are using Internet Explorer 11.

a) Open an Internet Explorer window and click on Tools.

- | @ Citrix Access Gateway

Print

File

Zoom (100%)
I Safety

Add site to Start menu

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings I}

Internet options

About Internet Explorer

b) Inthe Compatibility View Settings window, type albertanetcare.ca in the field under “Add this
website”.

Compatibility View Settings

wa Change Compatibility View Settings
[a]

Add this website:
falbertanetcare.ca Add

Websites you've added to Compatibility View:

Remave

Display intranet sites in Compatibility View
Use Microsoft compatibility lists

Learn more by reading the Internet Explorer privacy statement

c) Click “Close” button to exit the Compatibility View Settings window.

Page 6 of 18



If the Citrix Receiver is not installed the following message will appear:

File Download |

Do you want to save this file?

,] Mame: launch.ica
= Twpe: Unknown File Type, 1.50 KB

From: accesstest albertanetcare. ca

Save |

harm your cormputer, | pou do not st the source, do not zave thiz

@ YWhile files from the Intemet can be useful, zome files can potentially
file. *what's the rigk?

If this occurs, the Citrix Receiver will need to be installed using the methods in the following sections.

Note: Citrix should be installed by the local desktop support personnel responsible for installing new software on
the workstations to ensure that local policies, procedures and support channels are followed.

4 Citrix Receiver Installation for Windows using IE 11

a) To download and install the client software, go to the Citrix web site URL, http://www.citrix.com.

b) Click on ‘Downloads’ from the menu at the top of the page.

L]
CITRDX  solutions Products Downloads BUy Support Partners
L]

c) From the ‘Downloads’ page, select ‘Citrix Receiver’ from the ‘Select a product...” drop down list.

Downloads §

Select a product...

Select a product...

AppDNA

Citrix Content Delivery Analytics
Citrix Receiver

Citrix Workspace Suite
CloudBridge

CloudPlatform

CloudPortal
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d) Click on the ‘Download Receiver...” button.
Download Receiver 4.2 far Windows
NOTE: Depending on your browser settings, the following prompt may appear.

i.¢ Favorites (& Thank You

&, To help protect your security, Internet Explorer blocked this site from downloading files to your computer, Click here for options...

If prompted click on the message bar and select ‘Download File...".

.7 Favarites i€ Thank You

What's the Risk? %

Information Bar Help

e) Click ‘Run’ in the pop-up window that appears.

File Download - Security Warning x|

Do you want to un or save this file?

Mame: CitrixReceiver.exe
Type: Application, 44.5MB

From: downloadplugins.citribc.com

Run Save | Cancel I

potentialy ham your computer.  you do not trust the source, do not

|ﬁ While files from the Intemet can be useful, this file type can
R run ar save this software. What 's the risk?
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f) To start the installation, click ‘Start’ in the pop-up window that appears.

M Cilrix oo

‘Welcame to Clirkx Recebver

Receiver installs software that allows a 10 virtual
application: ganization provides, including software
that allows access to the applications thal use your browser.

e - Alluw applications o aceess to your webcam and microphone,
Receiver - Allww applications to use your lucativn,
- Alluw access to local applications authorized by your
company.

Save your credentiols (o log you on aulomatically,

Click Start 1 setup and install Receiver an your computer

o

g) When prompted, accept the License Agreement and click ‘Next’.

© Citrix Receiver [ x|

License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT o

Use of this Citrix Receiver software is subject to the Citrix license covering the specific
edition of the Citrix product with which you will be using this software. ¥our use of Citrix
Receiver is limited to use on the devices for which it was created for connection to the Citrix
product(s). If your device is connected to the Intemet, Citrix Receiver may, without additional
notice, check for Citrix Receiver updates that are available for download and installation to
your device and let you know of their availability. Only non-personally identifiable information
iz transmitted when this happens, except to the extent that IP addresses may be
considered personally identifiable in some jurisdictions. The use of such information,
including your IP address, is governed by the Citrix Privacy Policy available on
iy Citti. corn. Updates will not be downloaded or installed without your consent. =l

¥ 1 accept the license agreement

Next Cancel

h) Do NOT check the ‘Enable single sign-on’ checkbox. Click ‘Next’.

Enable Single Sign-on

When enabled, single sign-on remembers your credentials for this
device, &0 that you can connect to other Citrix applications withaut
hawing to lag an each time. You shauld da this anly if your IT
administrator hag instrcted you to, This will take effect the next time
yail lag on to this device.

I Enable single slgn-on

For mare information on configuring single sign-on, please see
anticle CTX1 33802 at citrix.com rt.
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i) Select ‘No, Thanks’ and click ‘Install’.

Help make our products better by joining the Citrix Customer Experience
Improvement Program.

| agree to send anonymous data and usage statistics to Citrix for the
~ 129 y! L}
purposes of product analysis and improvement.

Learn More

Install Cancel

i) When the installation has completed, click ‘Finish’.

Citrix Receiver Installation for Windows using Firefox

a) To download and install the client software go to the Citrix web site URL, http://www.citrix.com

b) Click on ‘Downloads’ from the menu at the top of the page.

-
CITRIX'  Products DownloaKBuy Support Partners

c) From the ‘Downloads’ page, select ‘Citrix Receiver’ from the ‘Select a product...” drop down list.

Downloads

Select a product...

Select a product...

ApPPDNA

Citrix Content Delivery Analytics

Citrix Receiver

Citrix Workspace Suite

CloudBridge

CloudPlatform

CloudPortal |

d) Click on the ‘Download Receiver...” button

Download Receiver 4.3.100 for Windows
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e) Click ‘Save File” in the pop-up window that appears

Opening CitrixReceiver.exe @
You have chosen to open:

[ GitrixReceiver.exe

which is: Binary File (44.5 MB)

from: http://downloadplugins.citric.com

Would you like to save this file?

f) Click on the file in ‘Downloads Menu’ once it’s finished saving

F r CitroRecerver.cxe
44,5 MB — citrix wm

g) Click ‘Yes’ if prompted

Do you want to allow the following program to make

changes to this computer?

|I| Program name:  CitrixReceiver

Verified publisher: Citrix Systems, Inc.
File origin: Hard drive on this computer

@ Show details Yes | Ne

Change when these notifications appear

h) Click ‘Start’ on the ‘Welcome to Citrix Receiver’ pop-up window

@ Citrix Receiver

==

Welcome to Citrix Receiver

Receiver installs software that allows access to virtual
applications that your organization provides, including
software that allows access to the applications that use
your browser.
cimrpe

1 - Allow applications to access to your webcam and
Rece“‘(er microphone,
- Allow applications to use your location.
- Allow access to local applications autharized by your
company.
- Save your credentials to log you on automatically.

Click Start to set up and install Receiver on your
computer
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i)  When prompted, accept the License Agreement and click ‘Next”

@ Citrix Receiver @

License Agreement

You must accept the license agreement below to proceed.

CITRIX RECEIVER LICENSE AGREEMENT I‘I
This is a legal agreement ("AGREEMENT") between you, the
Licensed User, and Citrix Systems, Inc., Citrix Systems
International GmbH, or Citrix Systems Asia Pacific Pty Ltd.
Your location of receipt of this component (hereinafter
"RECEIVER") determines the licensing entity hereunder (the
applicable entity is hereinafter referred to as "CITRIX").

j) DO NOT check the ‘Enable single sign-on’ checkbox. Click ‘Next’

@ Citrix Receiver @

Enable Single Sign-on

When enabled, single sign-on remembers your credentials for
this device, so that you can connect to ather Citrix applications
without having to log on each time. You should do this only if
your IT administrator has instructed you to. This will take effect
the next time you log on to this device,

[] Enable single sign-on

For more information on canfiguring single sign-on, please see
article CTX133982 at citrix.com/support.

k) Select ‘No, Thanks’ and click ‘Install’

@ Citrix Receiver =3

Help make our products better by
joining the Citrix Customer Experience
Improvement Program.

.~ 1agree to send anonymous data and usage statistics to Citrix for
~ the purposes of product analysis and improvement.

Learn More
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I)  When the installation has completed, Click ‘Finish’

@ Citrix Receiver @

CiTRX .
Receiver

J Installation complete

If you received instructions to set up Receiver with your email or
a server address, click Add Account.

6 Citrix Receiver Installation for Mac
Screen shots taken with Firefox 39.0

Note: Citrix should be installed by the local desktop support personnel responsible for installing new software on the
workstations to ensure that local policies, procedures and support channels are followed.

a) To download and install the client software, go to the Citrix web site URL, http://www.citrix.com.

b) Click on ‘Downloads’ from the menu at the top of the page.

.
CITR!X solutions Products Downloads Buy Support Partners

4

c) Scroll down to “Featured Downloads”. Click on “Citrix Receiver”.

Featured Downloads

Citrix Receiver=

End-user client software
Access your corporate apps and
desktops on any device

XenAppz

90 day free trial

Secure access to Windows apps and data
from any device

XenDesktop =

90 day free trial

Bring Windows apps and desktops to a
mobile world

GoToMeeting=

30 day free trial
Online meetings made easy

NetScaler ADC=

90 day free trial
Optimize, secure and control enterprise
and cloud services

CloudPlatform=

90 day free trial
Simple, turn-key cloud provisioning and
orchestration
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d) Inthe new window that opens click on the “Download Receiver 12 for Mac” button.

Download Receiver 12 for Mac

e) Inthe new window that opens, scroll to the bottom of the page and click on the “Download File” link.

Recelver 12.0 for Mac

Release Date: Jun 30, 2015

High performance web and self-services access to virtual apps and desktops.
Configure for anywhere access from your desktop or web access with Safan,
Chrome or Firefox.

For Mac OS5 X 10.8 (32- and 64-bit). 10.9, and 10.10.3
Available in English, German, French, Spanish, Japanese and Simplified Chinese.

Ask your help desk for set-up instructions.

New features in this release

& Support for StoreFront 3.0 to deliver a centrally managed., simplified and familiar
user app selection experience from Receiver for Mac including:

© Featured app groups that logically bundle and “advertise” apps to users
© Folder view of apps provides for simplified navigation
o Easily add and remove apps to ‘Favorites' tab for quick access

« Interoperability with Receiver for Web on Chrome to address Google disabling of
NPAPI plugin support

* Time zone fix to address time misalignment between server and local Mac client

For more information, refer to the product documentation o

Receiver 12.0 for Mac

Jun 30, 2015
42.4MB - (DMG) (%) Download File

MDS5: Odbebfaf27ebdf39d918f0a611325872

f) Click on “Save File” in the pop-up box that appears.

You have chosen to open:

|| CitrixReceiver12.0.dmg
which is: Binary File (42.4 MB)
from: http://downloads.citrix.com

Would you like to save this file?

( Cancel j M
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g) After the download has completed, a pop-up will appear in the top right-hand corner displaying the

name of the file that was downloaded. Click on “CitrixReceiver 12.0.dmg”.

c B~ coogle

x CitrixReceiverl2.0.dmg
..;:5 42.4 MB — citrix.com — 13:32 AM Q

Show All Downloads

d desktops.
with Safan,

h) Click on “Install Citrix Receiver” in the pop-up window that appears.

Install Citrix Receiver

i) Click on “Continue” after the Citrix Receiver installer has started.

Welcome to the Citrix Receiver Installer

Ta install Citrix Receiver for Mac, click Continue. You will be guided
& Introduction through the steps necessary 1o install Receiver an your Mac.

® License

® Destination Select
® Installation Type
® Installation

® Summary

( GoBack ) C Cnntinue)
i
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j) Click on “Continue” when the Software License Agreement appears.

anon B Install Citrix Receiver =l
Software License Agreement
| English e

6 Introduction = = i
8 ilcense CITRIX LICENSE AGREEMENT
® Destination Select Use of this Gitrix Receiver software is subject to the Citrix license

¥ covering the specific edition of the Citrix product with which you will be
® Installation Type using this software. Your use of Citrix Receliver is limited to use on the

. devices for which it was created for connection to the Citrix product(s).
® Installation
Certain third-party software may be provided with this software thatis
subject to separate license conditions. The licenses are located in the
third-party licenses file accompanying this component or in the
corresponding license files available at www.citrix.com.

® Summary

Citrix and Citrix Receiver are trademarks and/or registered trademarks
of Citrix Systems, Inc. in the U.5. and other countries,

CTX_code:CRM_R_A121142

(" Print... ) [ Save.. C GoBack ) [ Continue)

3
=i

k) And click on “Agree” when prompted.

8nNo Install Citrix Receiver =

To continue installing the software you must agree to the terms
of the software license agreement.

& Int|
e Licl Click Agree to continue or click Disagree to cancel the installation
| and quit the Installer.

® Det

e
®ins Read License € Disagree € Agree Y ?
@ Ins| .
® Summary Certain third-party software may be provided with this software that is

subject to separate license conditions. The licenses are located in the
third-party licenses file accompanying this component or in the
corresponding license files available at www citrix.com.

Citrix and Citrix Receiver are trademarks and/or registered trademarks
of Citrix Systems, Inc. in the U.5. and other countries.

CTX_code: CRM_R_A121142

C Print... | C Save... ) ( Go Back ) (Continue 3y

A
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[) Click on “Install”.

ano Install Citrix Receiver =

Standard Install on “Macintosh HD"

& Introduction
@ License This will take 79.7 MB of space on your computer.

© Destination Select Click Install to perform a standard installation of
this software for all users of this computer. All
users of this computer will be able to use this

@ Installation software.

© Installation Type

® Summary

¢ Change Install Location... )

( Go Back ) ( Install )

A

m) When the installation process has completed, click on the “Close” button.

800 Install Citrix Receiver =

The installation was completed successfully.

@ Intreduction
© License

© Destination Select

O Installation Type

RlEllason The installation was successful.

© Summary

The software was installed.

4
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7 Troubleshooting

If after the installation of Citrix you are still having problems launching Alberta Netcare Portal. Follow
these steps to remove Citrix Receiver and reinstall.

Depending on the version of Windows you are running you these steps might be different.

a) Go to Control Panel/Programs and Features

b) Click on Citrix Receiver and Uninstall

Uninstall or change a program
To uninstall a pregram, select it from the list and then click Uninstall, O
Organize *  Uninstall I;

Mame | Uninstall this pregram. i Publisher
B ActivePerl 5.16.3 Build 1603 ActiveState
E Adobe Acrobat X Pro - English, Frangais, Deutsch Adobe Systems
B Adobe Flash Player17 ActiveX Adobe Systems
Adobe Reader XI(11.0.01) Adobe Systems
Citrix HDX RealTime Media Engine 1.4 Citrix Systems,
l@Citrix Receiver Citrix Systems,

c) Once it has finished uninstalling, reboot your computer

d) Go to http://support.citrix.com/article/CTX137494 and download the ReceiverCleanupUrtility.zip file
e) Re where you saved the file and unzip it.

f) Run ReceiverCleanupUtility.exe

g) After the utility has finished removing Citrix, reboot your computer again

h) Now redo the steps to install Citrix Receiver again.

To uninstall Citrix from a MAC, please follow the same instructions listed above, up to page 15. When you reach
the pop-up window giving you the option to install or uninstall, choose uninstall.
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