
Better Patient Information.
Better Care Decisions.

For more information, ask your health care

professional, or visit www.albertanetcare.ca

Questions about your health information? 

Call the Alberta Health Information Act (HIA) 

Help Desk at  (780) 427-8089 or to call 

toll-free within Alberta dial 310-0000.

Alberta Netcare is the province’s electronic health record,

a secure way for physicians and authorized health care

professionals to quickly access key patient information

and reduce treatment delays. It is not your complete

medical history.

Alberta Netcare will include information such as

prescription, allergy, and lab test results from the health

system, not just your own health provider. This information

will be received by your provider faster than before.

It will help them better assess what tests are required, give

you a diagnosis based on information from more of the

health system, and better coordinate your care with 

other providers.

Alberta Netcare Electronic Health Record is a highly

secure system. Only authorized health professionals can

use the system. Under the Health Information Act, health

providers can access the minimum amount of information

necessary to treat you. All accesses are logged and subject

to audits.
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