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Alberta Netcare Portal — Changes

This Document outlines changes to Alberta Netcare Portal (ANP) as a result of
the November 3™ Connect Care wave 1 go live. To view details, click on the
hyperlinks in the table of contents below.
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Please visit the Alberta Netcare Portal Release website for the full details including the Release
Notes and additional Quick References.

Connect Care notes

Alberta Netcare Portal Data Availability Table

Connect Care Notes to Netcare Impacted Departments
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Netcare Portal Changes

1. Connect Care Notes (Transcribed Reports) Available in Netcare

Description:

Details:

Transcribed reports from wave 1 sites to Netcare

Connect Care uses a Notes function to send reports such as History & Physicals
and Progress Notes to Netcare. A complete list of Connect Care notes which are
sent to Netcare is available here.

*Note: With the implementation of Connect Care on November 3, 2019, some Outpatient
Consult Letters (i.e., Summative Findings) will NOT be viewable in Netcare. However, fax
and / or mail will continue to distribute consult findings directly to the referring Physician.

Details about the departments at Connect Care wave 1 sites that may be impacted is
available here.

See more details below in Known Issues.

2. Connect Care Data Available in Netcare

Description:

Details:

Changes to data that is available in Netcare for wave 1

The Alberta Netcare Portal Data Availability Table (DAT) has been updated to reflect
changes in how the following data from wave 1 sites is sent to Netcare.

e Lab

e Diagnostic Imaging

e  Pulmonary Function Tests (PFT)
e Patient Event History

1 page summary DAT for Connect Care changes: ANP Data Availability from Connect Care
Full list of data available in Netcare: Alberta Netcare Portal Data Availability Table

e Netcare will now receive bed to bed transfer events from previous Tandem wave 1
sites via Connect Care
e Massive Hemorrhage Protocol (MHP) Orders are new to Netcare

3. New Provider and Site Names

Description:

Details:

New Provider and Site names have been created which will be used in addition to
existing provider and site names.

New provider names have been created with the suffix “[Connect Care]” These new
provider names need to be added to any existing Care Groups that users have previously
set up.

http://www.albertanetcare.ca/ ‘AU E Page 2 of 10


http://www.albertanetcare.ca/
http://www.albertanetcare.ca/documents/ConnectCare-NetcareNoteTypesDescriptions.pdf
http://www.albertanetcare.ca/documents/ConnectCare-NetcareImpacted-Department.pdf
http://www.albertanetcare.ca/documents/ANP-DAT-ConnectCare.pdf
http://www.albertanetcare.ca/documents/ANP_Data_Availability_Table_Summary.pdf

Alberta

~ Release Notes

= Alberta Netcare Portal
N etCCl r e IIII' November 2019

ELECTRONIC HEALTH RECORD

e This affects locations within Netcare where users search for providers such as
Provider Search and My Details- Care Group settings

Doctor Popup Search - Care Group Attribute

Last Iausfon:i ] First
Name Mame

Provider

Ausford, Allen / Ausford, Allen

Ausford, Allen / Ausford, Allen

Ausford, Allen E / Ausford, Allen E

Ausford, Allen E / Ausford, Allen E

Ausford, Allen E. / Ausford, Allen E.

Ausford, Allen / Ausford, Allen [Connect Care]

Ausford, Allen / Ausford, Allen [Connect Care]

Site names have been augmented with location acronyms to differentiate new site
names from existing ones.

e Current site name - University of Alberta Hospital, Edmonton —

e Connect Care site name - EDM WMC University of Alberta Hospital, Edmonton

The new Site and Provider names will be displayed in the Event History
I T S £ S S

Cinats, John [Connect Care]

EDM WMC University of Alberta Hospital. Edmonton  Inpt Orthopedics (Effeclive: 12-Aug-2019) 12-Aug-2019 13:24 |
o . 3 Cinats, John . 14-Aug-2019 13:15
University of Alberia Hospital, Edmonton Inpt Orthopedics (Effactive: 12-Aug-2019) 12-Aug-2019 13:24 Discharged With Approval

4. Cancelled Connect Care pdf's Reports are not viewable in Netcare

Description:

Details:

If a Connect Care pdf formatted report is cancelled the original report cannot be
displayed.

Cancelled reports will display similar to Community Reports in Netcare. If the original
reports is not available, a cancel reason will be given, a message is displayed telling users
the report has been retracted and contact information is provided in the event a copy of the
report is required.

5. Connect Care Admission date remains after patient transferred

Description:

Initial Admission date in Event History remains after the patient has been
transferred from emergency.
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Details: When a patient is transferred from Emergency to Inpatient the Admission Date and time
for Inpatient event will show the same date as the patient was admitted in ED. This is as
designed in Connect Care.

I 5 [ S U S S

Cardiclogist, First [Connect Care]

o . N ) 23-Jul-2019 10:42
EDM WMC University of Alberta Hospital, Edmonton Inpt Critical Care (Effective’ 23-Jul-2019) 23-Jul-2019 10:22 Home
EDM WMC University of Alberta Hospital, Edmonton  Emerg Emergency Medicine - ZHM%’;‘;‘?“ ezl 23-Jul-2019 10:22 %’:I;Lﬂfa??;lgﬁgiem

6. Removal of Edmonton Flowsheet

Description: The Edmonton flowsheet has been replaced by the Lab Flowsheet Provincial

Details: With the introduction of Connect Care data in the Edmonton zone, the Edmonton flowsheet
no longer contains all labs in the zone. The EDM-Flow has been removed and results will be
available on the Lab Flowsheet Provincial, which has been created to combine lab data from
Edmonton, Rural, Calgary and Connect Care repositories into one consolidated flowsheet.

= 2 Limited Documents All Documents Flowsheets Patient Event History & Immunization History Medications J" Create Referrals View Referral " DMS GUI

| P Flowsheet
Welcome Page B
| Welcome to Flowsheets, please select the desired flowsheet from the menu on the left

a Lab Flowsheet-
Provincial Lab data from Edmonton, Rural, Calgary and Connect Care repositories has been combined onto the Lab Flowsheet-Provincial and Acute Lab

PP Flowsheet-Provincial to decrease the clinical risk that results, which display across multiple flowsheets are missed.
- ute La
Flowsheet-

|
I

| Provincial Zonal flowsheets for Rural and Calgary will be removed as the Connect Care waves progress.
{

& AHS-Cal Flows

> AHS-Rural Flows

7. Provincial MRN (pMRN) added as a Patient Search Identifier Type

Description: New provincial patient identifier (pMRN) will be listed on the Patient Search in the
Identifier Type list.

Details: The new pMRN is listed on the Patient Search in the Identifier Type list. It is searchable
within the Patient Search the same as all other MRN’s.
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Search for a Patient

Patient Search select a favourite search v
Identifier
PHN / ULI
Identifier "
Type | AHS-EDMONTON-------------
Alberta Hospital (AHE) MRN
Last Mame | Fort Sask Healtn (FSH) MRN —~Manth - ﬂ Year

Grey Nuns/Edmonton General (GNH/EGH) MRN
Leduc (LCH) MRN

First Name | Misericordia/Villa Caritas (MCH/VC) MRN Female | Male X
Nerth East/Strathcona/East Edmonton (NEC) MRN

Middle - pedwater/Morinville (RHC) MRN
Name/initial fpo | Alexandra/Glenrose (RAH/GRH) MRN
Stony Plain/Devon/Evansburg (WHC) MRN : An identifier search is
Sturgeon (SCH) MRN ded. For name search, please
University/Stollery (UAH) MRN lomplete last name, complete
---------- AHS-CALGARY e - and date of birth.

Calgary RHRN (CalgRHRN) MRN
Calgary Public Health (CalgPubHith) MRN
Calgary Rural (CalgRural) MRN

Enter search crit| —-—-- AHS-North/South/Central/Cancer Carg--—-----------

Known Issues

1. Outpatient Consult Letters NOT Available in Netcare

Description: With the implementation of Connect Care on November 3, 2019, some Outpatient
Consult Letters (i.e., Summative Findings) will not be viewable in Netcare.

Details: Outpatient consult findings will still be distributed directly to the referring physician by mail
or fax. Findings will be available to other physicians if they have direct access to the
Connect Care Clinical Information System (CIS). If a physician does not have access to
Connect Care CIS, they can send a request to Access and Disclosure by sending an email to
Disclosure@ahs.ca or calling 1-855-312-2265.

Details about the departments at Connect Care wave 1 sites that may be impacted can be
downloaded here.

2. ED Provider Note does not have discharge instructions

Description: The “ED Provider Note” does not contain discharge instructions which were previously
provided on the Emergency Record.

Details: The ED Provider Note from Connect Care contains information related to the presenting
problem; however, an additional report needs to be added to Netcare to provide details for
patient follow up and the diagnosis.

This issue has been identified as a high priority and will be resolved as soon as possible
post go live.
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3. Pdf report display problems

Description: Two issues with Adobe have been identified in the display of pdf reports.

Details: Some pdf reports contain Bookmarks and extra grey space above the report which
decreases the amount of visible space to view the entire report.
1. Some pdf reports display within a Bookmark pane.

Workaround: Users can click on Bookmark icon (as circled in the below screenshot) to close the
Bookmark pane and view larger report.

= 4 Limited Documents . All Documents Flowsheers _ Patient Event History & Immunization History Medications Bp Create Referrals 4 View Referral Ty DMSGUI
Clinical Docurments °C 4 months ago) Send Data Inquiry
Showing ANl Mark All As Read Iy
Group By Cavegory SortBy Date
I ; — — - = ———
Qllc B e e ZE | (]| N € | (= @0 [ ]=] | [H] B | 2 Fill & Sign | Comment
Read  Unread = ®m
L [#][»

- Dynamic Patient Summary él
& Madication Profile ( D =1 @
P Pnarmacy Care Plan

- P Discharge Summary filed by

& i at 12/6/2019 3:35 PM / Draft: Not
Electronically Signed

H

5 BPMH Form - Medication Reconcili,
¥ Blood Gases (28/ 28)
v Chnmnqulu 1

» Ml:mbmlmfl! /18]
¥ Point of Care (3/ 3]

* Consultations (8 /13) !

7 Discharge/Transfer Summaries [
B 12Jun-2019 f
B 11-Apr-2019 SN

* History (4 /£)

T Progress Notes(2/ 3)

B 17-4pr-2013

S 17-Apr- S— Alberta Health Services

f_:=] 1Rpeaih) EDM WMC University of Alberta Hospital Patient Name:

B 10-apr-2019 — 8440 112 Strewt MRN: DOB: 12/8/1965, Sex; M

Edmonton AB T6G 287 uL:
Phone: 780-407-8822

2. Some pdf’s are displayed with additional grey space above the report.

Workaround: Users can use the scroll bar on the far left of the screen to move image down.

=  J Umited Documents ./ All Documents  Flowsheets Patient Event History & Immunization History ~ Medications [y Create Referrals o, View Referral %, DMSGUI
Clinical Documents @ ¢ ECG- DL (8 days ago) Send | Dawinquiry | ResultStaws Update
Showing ANl Mark All As Read There is a Demographic Mismatch on this report: the Date of Birth does not match the Master Patient Index Date of Birth and AH Data of Birth, and/or the Sex does not match the Master Patient Index Sex A
Group By Category Sort By Date and AH Sex
EMPI Date of Birth = 22-MAY-1936  EMPISex=M
Qllc AHW Date of Birth = 22MAY-1336  AHWSex=M  Mismatch Status = Mismatch dentified
Read Unread Resuk Date of Birth = 01-JAN-1994 Result Sex = F

> Dynamic Patient Summary

% Medication Prafile

R Pharmacy Care Plan

% BPMH Form - Medication Reconcill
¥ ECG/Electrodiagnostics (8112

25002019 7 ECG—UAM

2 25-0ct-2019 ECG-UAH

[8)24-0cc2019 7 ECG-UAN

B 24-0c-2019 7 ECG-DL

2 24-0c-2019 ECG-UAH

B 240c:2019 7 ECG - UAH

5 24-0ce2019 7 ECG-VAH :

guo:ymw ECG - UAH

) 23-0ce-2019 ECG - UAH

) 23-0ct-2019 ECG - UAH

[B230a-2013 7 ECG- DI

B 09-Aug-2019 7 ECG 12-LEAC

LEBOVIC JEWISH COMMUNITY CAMPUS: ECG Report Accession: *1401632*
: TR ¢ s:55:41 & ox
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4. Lab display issues
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November 2019

Description:

Details:

Formatting issues with some lab results from Connect Care have been identified.

Formatting issues such as placement of comments, misaligned tables and paragraphs have
been identified, making labs more difficult to interpret.

= & Umited Daturments J AllDccuments  Fcwsheets
Zlinical Docurnents @ O Digoxin Level [ALREP: CCLAB) (5 mnutes ago}
E 8 Al Mark &l A3 :-ma n‘ig')}(iﬂ Level, N
stoup By Cacegery SortEy Cate Ligt LW iew Cumubstve Resuks
q, ¢ Colecied  29-Dcr-201% 15:56 Time Recetved 2002019 15:55
e WOAS155E Time 2GR 155
1667524 -
> Dymamic Patiertt Summary ~ s

¥ Blood Bank (8 / &)

* Chemisery (100 7 100)

¥ Coagulatizn {1/ 1]

* Flulds(2/32)

* Genet: Regores (187 21)

* Hematolagy |5/ 5)

* Immunslogy 25/ 75

¥ Misroklalagy (18131

* Otherid) 2|

¥ Pathology (57 5]

* Toxlcology/Drsg Levels (35 / 351
[ 25-0e0.2019 Urime Oplald Dependency Panel
[ =5-ter.2018 Specifie gravicy meadurement o
[ z8-060.2019 Craatinlng Toxlcalagy Urlne (AL
g 29.0c1.2019  Digoain Lavel (ALRER. CCLAB)
[ 25-0er.2013 Urlme Genersl Texlealogy Panel
[ 2n-0e-2018 Spactfe gravity mssdurs mant
[ 20-066.:2018 Crastining Tosleslagy Urine (AL
g Z30ct:2019 Clenazepam Level (ALREP: CCLA

c S 29.0et-2019 Clenazam amd Metabolite Level

?B—Dct.lﬂ‘i Nortripryline Level (ALREF: CCL
[5) 25-0cr-2013 Clazapine Level [ALREP: OCLAB)

linical Documents
wowing Al
roup By Category Sort By Date

g Qfl ¢
Read  Unread
Chemistry (64 / 66)

EDM UNIVERSITY OF ALBERTA HOSPITAL LABORATORY
ElnodiEioad, venous

Comments Haart fallure: 0.6 - 1.2 nmolL
Adrial Fibeillation: Mol Defred

Caunign: Residrs = 1.5 nenlil, are assecaned with a nignes risk o Wity in heart failure patiens.

Test
Digaxin Laval

Amnormality

PALA-B0R00011%

Encounter
Humiber

03120300093

Pariant Locaven  EDM USAH WM LABORATORY - EDA UNNERSITY OF ALSERTA HOSPTAL LABORATORY

o G Insulin-Like Growth Factor Binding Protein 3 (IGFBP) (ALREP: CCLAB) (1 day ago)

Test Result Ref. Range (Un
Insulin-Like Growth Factor Binding Protein 3 (IGFBP) * <0.1 2.7-9.5 (mg/L)
Insulin Growth Factor Binding Protei

Tanner Mean Rafige
Stage (mlU/mL) (mIU/mL)

Male 1 3.6 1.2-6.4
2452869
3533994
4593.3-81
5562791

Female 1 3.6 1.4-5.2
2392363
35431-89
46.53.7-87
55.226-86

Reference Range dependent on Tanr

5. Muse reports missing site ID in title

Description:

Details:

http://www.albertanetcare.ca/

Aoerton

Some Muse reports are missing the site ID in the title.

Rural Muse sites are missing the site ID on the CDV Tree title and within the tooltip.
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= _¥ Limited Documents All Documents Flowsheets _ Patient Eve
Clinical Documents o ¢ ECG 12-LEAD - (3 months ago)
Showing All Mark All As Read [
Group By Category SortBy Date
CUPIDMET. THIRTYFOUR
Ql ¢
17-JAN-1994 (25 yr)
Read Unread Female
Ocm
.- Dynamic Patient Summary Room:
@ Medication Profile
B¢ Pharmacy Care Plan
%= BPMH Form - Medication Reconciliation Technician:
ECG/Electrodiagnostics (8 / 12) Test ind:
B 25-0e-2019 ? ECG-UAH
25-Oct-2019 ECG-UAH
24-0ct-2019 7 ECG-UAH
B 24-0c-2019 2 ECG-DL
B 24-0ct-2019 ECG - UAH
24-Oct-2019 7 ECG - UAH
24-0ct-2019 7 ECG-UAH
23-0ct-2019 ECG - UAH
23-Oct-2019 ECG - UAH
23-Oct-2019 ECG - UAH
23-0ct-2019 7 ECG-DL
[E109-Auz-2019 7 ECG12-LEAD ¢ ECG12-LEAD:
Source date 09-Aug-2019
Category ECG/Electrodiagnostics
Subcategory TEXTUAL
Status Mismatch Demographics
Author Rich. Thamas

6. Functionality not available through Hyperspace and Epic Link

Description: The following functionality is not available when Netcare is accessed through
Hyperspace.

Details: The following functionality is not available when Netcare is accessed through Hyperspace
and Epic Link.

e Users cannot navigate outside of a patient record in ANP (e.g., they do not have
access to the Menu Bar so they cannot navigate to the Patient Search screen.

e Users signing into Netcare from Connect Care will be unable to open the patient in
context if they are passing an identifier other than a ULI.

e The calendar icon on the flowsheet and cumulatives search will display an error
when the user clicks on it.

Workaround: Users can type the date into the adjacent Date field

e Users cannot complete any workflow actions on eReferral

Workaround: Users will need to log directly into Netcare in order to complete all

eReferral workflow actions.
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7. Printing errors within Hyperspace

Description

Details:

Script errors are encountered throughout Netcare after the Print button ,

Print
or Print link Send has been clicked.

When a user prints within Hyperspace, a second tab will be opened. Clicking on the X to
close this tab will cause print errors as the user navigates throughout Netcare.

1. Asingle tab is opened when working within patient context.

2 18 @ || 0] olshewsh, Eqbal ‘|

- @Chanﬂeﬂm Synopsis  History | Allergses  Problem List | immunizations  Demographics  Select Er

[5 =
<@ 9 = ]
-
L el 2 PRIMARY ADORESS @ MALING ADDRFSE 9
ACP/GCD: Mot on file
(o KCP docs) ' Limited Documents | All Decuments Flowshears - Parient Event History 4. Immunization
Other Chinical Systems search

Consent Navigator

Patient Care Preferences Tests to include () add

isting Aandgrson, Ph | . t -
i g A Aeue Lo Lab Flowsheet-Provincial
= Fowsheet-
L brssle aigssn

Allergies Mot on File Prowincial AHSCal resulls for pationts whao da nol have a UL af the Bma the

No vital signs recorded For this
patient. o)

Collectad

LAST 3%R
S Mo recent visits
P Lab 225) [T] APTTIN PPP BY COAGULATION ASSAY (SEC) (Prev)

& Micro [5) [
| [ | BLASTS (%) IN BLOOD BY MANUAL COUNT (Prov)

ARG P T oA

2. When user clicks on the print button or link, a new tab will be opened.

3. To avoid error messages, click on the first tab to return to the Patient Context.

4. Do NOT click on the X to close the extra tab. It will automatically be closed when the user
selects other functionality within the open patient’s context.
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[y Temp WG WD b v IR 2 B My Open Encoimiers B 18 | Inpaban

= @ﬂm%w Hestory  kllergies P | Demograpkics  Select - Plaice dmis Orders
o Y [ j . dWIhbmdwYXRIbA==, 04Nov1S 08:14) - Lab Flowsheet-Provin
: ; To avoid error messages:
' =3 4 Do NOT close the second tab.
e — Click on first tab to return to the
peeditn g —_——— patient context.
Other clinical Systems | - ——ll |
miﬂ,?x:,m COMFIDENTIAL

Lab Flowsheet-Provincial

AMS-Cal resutts foo patients who do not haee @ ULL a4 th time @ lsb lests ware ordened are not
k 3 B T I i L]
AR A PhO Inchudid on Bewihidls of commilstives. Refec ja the COV tree bt all esuits

= Cotecns Sois i o s
Alliagies: Nof on Filg 1043 1523 1527 (Uil

e wvital g neconded for this Imonths 3 months 3 manths

(i ago sgo aga

LAST 3¥R APTT IN PPP BY COAGULATION ASSAY [SECH - Fl - 243
A Mo recand wids [Prowl

@ b 225 -
@ s ) BLASTS (%] IN BLOOD BY MANUAL COUNT - - 0

[Prov)

5. Ifthe tab is closed (by clicking on ‘x’) the following error will come up elsewhere within Netcare
as the user is working.

W W et Tl VT P IN e BV

®
i
PRIMARY ADDRESS @ MAILING ADDRESS § M
4 Umited Documents 4 Al Documents:  Flowsnasrs U Basleee Fusss st 0 mmuaamaacliernasMadicatons: ||
Search i

= & An evor has ocowred in the scriph on this page.
T

BSIS [0 InCiude

= L T
& AHS-Edm Acute m Reset (Erl  Cher 1581
Flows I Erfer;  Permaaion denisd
Code: O
W Acute Lab Lab Flowsheet-P URL  heps //podsiust shertanscare cofwebis/2 8 11-
Flowsheet- 188iboocd 2202 P A0 $50cf 4 e S0155edas Do 1 3240~
Provincial AHS-Cal results for patients wi 2 Bfevent/evert j n fowsheets or
D0 i WAL 1 EANLRUE FURRING SE7DM o this page™ 22-Jul
Coltected 2015

L I iclnd
thes ags 3me

T m s A A R SRS S R LEEEE EE

6. Clicking on Yes or No, will allow the user to continue to work however the error message may
continue to pop up as they work.
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