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INFORMATION NOTICE 
Alberta Netcare Updates & eReferral Changes 

UPDATED: October 21, 2019 

 
On Oct. 17, 2019, changes were made to Alberta Netcare to accommodate the integration of Connect Care, 
AHS’ new Clinical Information System (CIS). These changes also affect eReferral and specifically how 
Alberta Netcare documents are linked to new eReferral requests.   
 
If you have questions, please contact the eHealth Netcare Support Services team at 1-855-643-8649 or email 
ehealthsupport@cgi.com 
 
For more information about the overall Alberta Netcare release, visit Alberta Netcare 
 
Updates to Referral Forms 
 
Changes to how documents within Alberta Netcare are linked to eReferral requests occur on all Advice and 
Consult Request referral forms. Two examples of the changes are included below.  
 
Example 1: Advice Request Form Changes 
 
There were two options for linking Alberta Netcare documents in the Conversation Entry section – Alberta Netcare 
Portal Reports and Alberta Netcare Portal Lab Results.  
 

 
 
On Oct. 17, 2019, these links were updated to just one link called: Netcare Document(s). 

EXAMPLE - BEFORE OCT.17, 2019 
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Users can click on the Link a document button to attach any documents or reports. Connect Care documents will 
also be available once go-live occurs in November 2019. Users with Lab group and Transcribed Report group 
permissions will now be able to link Lab documents and include Transcribed Reports in a referral. 
 
Example 2: Oncology – Breast Cancer Referral Form Changes 
 
There were two options for linking Alberta Netcare documents in the Triage Requirements and Relevant Medical 
History sections – Alberta Netcare Portal Laboratory Results and Alberta Netcare Portal Reports. 
 
Triage Requirements 

 
 
 
 

EXAMPLE - AFTER OCT.17, 2019 

EXAMPLE - BEFORE OCT.17, 2019 
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Relevant Medical History 

 
 
On Oct. 17, 2019, these links were updated to just one link: Netcare Document(s). 
 
Triage Requirements 

 
 
Relevant Medical History 

 
 
 
 

EXAMPLE - BEFORE OCT.17, 2019 

EXAMPLE - AFTER OCT.17, 2019 

EXAMPLE - AFTER OCT.17, 2019 
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Users can click on the Link a document button to attach any documents or reports. Connect Care documents will 
also be available once go-live occurs in November 2019. Users with Lab group and Transcribed Report group 
permissions will now be able to link Lab documents and include Transcribed Reports in a referral. 
 
Changes to Linking of Alberta Netcare Documents 
 
Within each referral form, a search window will appear when you click on the Link a Document button that will 
allow you to search for reports and labs from Alberta Netcare and Connect Care (when implemented) all in one 
place. You can select a Category to filter your results and pick from a specified date range (i.e. 1 month, 6 
months, 1 year, 2 years and All Reports). You can now also choose to attach an entire report to your referral. 
While you can still attach single reports and results one-by-one, adding an entire report can help you save time. 
 

 
 

 

Get in Touch 
Need eReferral help? To ask questions, contact the eHealth Netcare Support Services team at  
1-855-643-8649 or email ehealthsupport@cgi.com 
 
For more information about eReferral, visit us online 
For inquiries or questions, email access.ereferral@ahs.ca 
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