
 

 

BULLETIN  
New Specialty Added to eReferral  

April 15, 2019 
 

On April 15, Endocrinology in the Edmonton Zone was added to eReferral and is now 
accepting Advice Requests. 
 
eReferral Advice Request allows physicians and clinical support staff to submit non-urgent 
questions and receive responses from specialists within five calendar days. A complete list of 
specialties accepting Advice Requests (as of April 15, 2019) includes: 
 

• Addiction & Mental Health (Opiate Agonist Therapy) – All Zones 
• Adult Gastroenterology (Adult GI Issue) – All Zones 
• Adult Gastroenterology (Colon Cancer Screening) – Edmonton, North  
• Adult Gastroenterology (Hepatology Issue) -  Calgary, Edmonton, North, South 
• Cardiology – Calgary, Central 
• Chronic Pain Medicine – Calgary 
• Community Paediatrics – Calgary 
• Endocrinology – Calgary, Edmonton 
• General Internal Medicine – Calgary 
• General Surgery (Breast Health) – Calgary 
• Infectious Disease – Edmonton 
• Nephrology – Calgary, Edmonton 
• Neurology – Calgary 
• OBS-GYN – Calgary 
• OBS-GYN (Maternal Fetal Medicine) – Edmonton 
• Ophthalmology (Adult & Paeds) – All Zones 
• Orthopaedic Surgery (Hip & Knee Joint Replacement) – North 
• Otolaryngology – Central 
• Palliative Care Medicine – Calgary 
• Pulmonary Medicine – Calgary  
• Spinal Neurosurgery – Calgary 
• Urology (Adult only) – Central, Edmonton 

A complete list of specialties accepting Consult Requests (i.e. requests for in-person 
appointments with a specialist) (as of April 15, 2019) includes: 

• Adult Gastroenterology (Fit + Non SCOPE) – Edmonton 
• General Surgery (Breast Health) – Calgary 
• Nephrology (including the Northern Alberta Renal Program) – Central, Edmonton, 

North 
• Oncology – Breast Cancer – All Zones 
• Oncology – Lung Cancer – All Zones 
• Orthopaedic Surgery (Hip & Knee Joint Replacement) – Calgary, Edmonton, North, 

South 
• Pulmonary Medicine – Calgary 
• Urology (Adult only) – Edmonton 

For a full list of the Advice & Consult Request reasons for referral, go to eReferral online 

 

 
 

Training & Support 
 

Need eReferral help? To 
join a weekly webinar or 
to ask questions, contact 

the eHealth Support 
Services team at  

1-855-643-8649 or email 
ehealthsupport@cgi.com 

 
 

 
 

More Information  
& Online Resources 

 
For more information 

about eReferral, visit us 
online 

For Quick References 
and eDemos, visit the 

Alberta Netcare Learning 
Centre 

 

Get in Touch 
For more information about eReferral, visit us online 
For inquiries or questions, email access.ereferral@ahs.ca 
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