
 

 

BULLETIN 
Some Specialties Disabled  

from Advice & Consult Request  

May 16, 2019 

 
As of May 14, 2019, the following specialties are no longer accepting eReferral 
Advice Requests: 
 

• Oncology – Breast Cancer (Province-wide) 
• Oncology – Lung Cancer (Province-wide) 
• Urology (Paeds) – Edmonton Zone 

 
You will no longer be able to submit Advice Requests to these specialties. 
 
Consult Requests are also no longer available at the following sites for 
Orthopaedic Surgery – Hip & Knee Joint Replacement: 
 

• Camrose MSK Clinic 
• Grande Prairie Orthopaedic Surgeons Clinic 

 
Important note: These specialty clinics are still accepting referrals, but no longer 
through eReferral. Please contact these clinics directly to determine how to 
submit referrals. 
 

 

 
 

Training & Support 
Need eReferral help? To 
join a weekly webinar or 
to ask questions, contact 

the eHealth Support 
Services team at  

1-855-643-8649 or email 
ehealthsupport@cgi.com 
 
For Quick References, visit 

the Alberta Netcare 
Learning Centre 

 
 

 
 

More Information  
& Online Resources 
For more information 

about eReferral, visit us 
online 

 

 

Get in Touch 
For more information about eReferral, visit us online 
For inquiries or questions, email access.ereferral@ahs.ca 
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