-. Alberta Health Services : Alberta Netcare Portal : Connect v1.1.2016.07.04

Minimum Requirements

-<%- . -
Internet Connection Anti-Virus Software
ad v’ Ensure an anti-virus solution is installed on your computer.
Operatlng System .: 1 . "l v’ Keep anti-virus definition files up-to-date.
v' Scan your computer regularly.
|nte rnet Browser g @ o @ v" Do not install more than one anti-virus solution on your
computer.
e . v Free anti-virus software is available from Microsoft and
CItrlX Recelver @ \ some Internet Service Providers.
~ Managing Citrix Receiver c9 http://receiver.citrix.com
v The Citrix Receiver is a required component and must be I,

installed on your device.

v If you have already installed a Citrix Receiver, then you can
skip this step.

v" To install the Citrix Receiver click on the Download button
and follow the screens to download and install.

=- For Windows Computers, install the Citrix Receiver by following onscreen instructions. On the
Installation successful screen, do not Add Account, just click on the Finish button. Reboot computer.
After reboot: Add Account screen > Check Do not show this window automatically at logon > Close
Open Internet Explorer and go:
v' Tools > Internet Options > Security tab > Trusted sites > click Sites button >

Add: https://access.albertanetcare.ca > Close > OK

v" Tools > Compatibility View settings > Add: albertanetcare.ca > Close
v" Close and re-open Internet Explorer.

For Apple Mac Computers, install the Citrix Receiver by following onscreen instructions. When you
reach the Add Account screen ensure you un-check Add Account and then continue and finish.

= Connecting to Alberta Netcare Portal & https://access.albertanetcare.ca
?

v Navigate your Internet Browser to the URL on the right. Alberta ""'.E
v Use your Credentials to log into the Alberta Netcare Netcare
PO rta I . You are logging mto the Alberma Netcare computer nerwork. Access is reatricted 1o authorized wsers only.

Unauthorized use of this nerwork may result m eriminal or ervil prosecution. Do ot amempr 1o login if
you are not an awthonzed user. The use of this network is monitored

User name: |
Passcods (PN Tokencode):

Logen

NOTE
= If you have a hardware token FOB your passeade is your PIN + 6 digir wkencode (no spaces berween).
- If vou have a software token. enter vour PIN into the RSA SecurlD app on your

The S-digit code that is generated is vour passcode

Launch your Application o o BB B i
L’ v Navigate to the folder location where your application
shortcut is located e \eseven v (&)
v Click on the application shortcut to launch it. A’!.( A’.:“
) o] )
Starting...
E—
© Appllcatlon Authentication f'\?’e"tcare S

& Some applications will require an additional logon.
\/ Use the Application specific credentials and settings that
was sent to you earlier by your Application Administrator
to logon to the application.

Service Desk Contact Details

Community Alberta Netcare users (outside AHS) can contact the Provincial Helpdesk at 1-877-931-1638
AHS employees please contact the applicable AHS Service Desk for your zone.
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-. Alberta Health Services : Alberta Netcare Portal : Citrix Receiver for Mac OS v1.1.2016.07.04

Download and Install the Citrix Receiver

v' The Citrix Receiver is a required component and must be & http://receiver.citrix.com

installed on your device.

Open your browser and go to the URL listed to the right.

Click on the Download link To download the Citrix Receiver.

Once downloaded, find the file in your Downloads folder and

double click to start the installation process.

v' Install the Citrix Receiver by following onscreen instructions.

v" NOTE: When you reach the Add Account screen ensure you
un-check Add Account and then continue and finish.
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= Summary

Do NOT checkj

Contrive Go Back

Service Desk Contact Details

Community Alberta Netcare users (outside AHS) can contact the Provincial Helpdesk at 1-877-931-1638 .!. Is\lherta Health
AHS employees please contact the applicable AHS Service Desk for your zone. ervices
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-. Alberta Health Services : Alberta Netcare Portal : Citrix Receiver for Windows v1.1.2016.07.04

Download and Install the Citrix Receiver

v' The Citrix Receiver is a required component and must be & http://receiver.citrix.com
installed on your device. e

v Navigate your Internet Browser to the URL on the right. cessap

v’ Click on the Download link to download the Citrix Receiver.

v" When prompted, Run downloaded executable and follow
onscreen instructions.

v" NOTE: On the Installation successful screen, do not Add Account,
just click on the Finish button. Reboot computer.

v' After rebooting: Add Account screen > Check Do not show this .
window automatically at logon > Close : r;:”::::‘:::::..w,,,ef,,,.mg,,m,,,mmkmmw,,

v' Complete Internet Explorer configurations > close and re-open. S

Program name:  CitrixReceiver
Verified publisher: Citrix System:

File origin: Downloaded fr
] o ol
Do you want to run or save CitrixReceiver.exe (46.2 MB) from downloadplugins.citrix.com? Run | Save |'| Cancel | X Change when these notifications appear
& ctrixmeceiver £ £ x
|
License Agreement
| Welcome to Citrix Receiver Help make our products better by
joining the Citrix Customer Experience
Citrix Recelver installs software that allows access 1o virtual You must accept the license agreement below to proceed. ) 9 pe
applications that your organization provides, including i
Saftware that allows access ta the applications that use [CITRIX RECEIVER LICENSE AGREEMENT g Improvement Program
your browser.
cimx . i . ~ Lagree to send ananymous data and usage statistics to Citrix for
Receiver - Allaw applications access to your webcam and This is a legal ag ( REEMENT") b you, the the purposes of product analysis and improvement.
e b e o Tocatlons Licensed User, and Citrix Systems, Inc, Citrix Systems
- Allow access to local applications autharized by your rnational GmbH, or Citrix Systems Asia Pacific Pty Ltd. @ No, Thanks.
s o el e o s cation of receipt of this component (hereinafter T
Click Start to set up and instail Citrig  on your ER") dgrermmesrthe licensing entity h“enjeuder (the
computer, ble entity is hereinafter referred to as “CIT) 5:
3 ¥ laccept the license agreement 5
m Cancel m Cancel Install Cancel
x| @ Citrix Receiver | @ Gitrix Receiver x|
lnstalllng Receiver... @
cirpe Add Account
Receiver
1 0 Enter your work email or server address provided
13 by your IT department:
Installation successful |
: _ reboot
1 you received instructions to set up Citrix Receiver with your
email of 3 server address, click Add Account. Otherwise, dick
Finish, and you can set up an account later.
™ Do nat show this window automatically at logan.
Add Account T I iose

Compatibility ¥iew Settings

l/\h Change Compatibility Yiew Settings
Print > aa)
Fie . #Add this website:
General Seauity | privacy | Content | Connections | Programs | Advanced | Zoom (100%:) » |al:=rtanmarc..ca
Safety »
Select a zone to view or change security settings. Websites you've added to Compatibility Yiew:
¢ & J Add site to Start menu _Remove |
Internet  Localintranet Trusted sites Resm 17 View downloads Ctrl+)

SRR I™ Display intranet sites in Compatibility View|
. [+ Use Microsoft compatibility lists
- Trusted sites Learn more by reading the

A ¥ou can add and remove websites from this zone. All websites in
'/ this zone will use the zone's security settings.

Close |

——  Add this website to the zone:
[Pitps:{faccess.abertanetcare.caf Open Internet Explorer and go:

- v" Tools > Internet Options > Security tab > Trusted sites > click Sites
button > Add: https://access.albertanetcare.ca > Close > OK
= v Tools > Compatibility View settings > Add: albertanetcare.ca > Close

= v Close and re-open Internet Explorer.
[V Require server verification (https:) for all sites in this

[Cew

Service Desk Contact Details

Community Alberta Netcare users (outside AHS) can contact the Provincial Helpdesk at 1-877-931-1638
AHS employees please contact the applicable AHS Serwce Desk for your zone.
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