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This quick reference provides instructions
for installing the Citrix Workspace
Application on PCs.

Overview

Launching Alberta Netcare Portal (ANP) from a
facility in the community is considered remote
access. To access ANP remotely, you must
download the Citrix application onto each PC from
which you will be accessing it.

ANP supports Internet Explorer, Mozilla

Firefox, Microsoft Edge and Google Chrome. Please
use one of these browsers to ensure optimum
performance.

NOTE

Installing Citrix

1 Open your web browser and paste the following
URL into the address bar:
citrix.com/downloads/workspace-
app/windows/workspace-app-for-windows-
latest.html

2 Click the Download Citrix Workspace App for
Windows button.

Download Citrix Workspace app for Windows

3 Depending on your browser settings, the
following may appear. Locate the file and open
it.

@ cCitrixWorkspaceApp.exe

4 Run thefile.
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Open File - Security Warning X
Do you want to run this file?

Name: .ers\evanmartens\Downloads\CitrixWorkspaceApp.exe

Publisher: Citrix Systems, Inc.
Type: Application
From: CAU

[] Always ask before opening this file

itrix eAp..

~ Whilefiles from the Internet can be useful, this file type can potentially
I\ﬁ harm your computer, Only run software from publishers you trust,
by What's the risk?

Click Start.

@ Citrix Workspace X

Welcome to Citrix Workspace

Citrb Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser.

Wofkspace - Allow applications access to your webcam and
microphone.
- Allow applications ta use your location.
- Allow access to local applications authorized by your
company.
- Save your credential to sign in automatically.

Click Start to set up and install Citrix Workspace app on
your computer.

Accept the license agreement.

citrix

@ Citrix Workspace b4

License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service

|covering the Citrix product(s) and/or service(s) with which you will be using

this component. This component is licensed for use onty with such Citrix
oduct(s) and/or service(s).

X_code EP_R_A10352779

[11 accept the license agreement

If prompted, do not check the “Enable single
sign-on” checkbox. Click Next.
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@ Citrix Workspace X

Enable Single Sign-on

When enabled, single sign-on remembers your credentials for
this device, 50 that you can connect to other Citrix applications
without having to sign in each time, You should do this only if
your IT administrator has instructed you to. This will take effect
the next time you log on to this device.

[ enable single sign-on

more information on configuring single sign-on, please see
article CTX133982 at citrix.com/support,

8 You may be prompted to enable App
protection. Click Install.

@ Citrix Workspace x

App protection

Enable this option to prevent screen captures of the app, and to
protect it from keylogging malware.

[JEnable app protection

‘Warning: You cannot disable this feature after you enable it. To
disable it, you must uninstall Citrix Workspace app.
For more information, contact your system administrator.

— T [

9 Click Finish. You may be prompted to restart

your computer to complete the installation
process.

@ Citrix Workspace

cifrix

J Installation successful

If you received insti to set up Citrix pace app
with your email or a server address, click Add Account.
Otherwise, click Finish, and you can set up an account later.

Add Account Finish

Troubleshooting

ICA file downloads but fails to launch ANP

1 Open the Downloads folder on your PC and
locate the .ica file. Right-click the file name and
select Properties.

2 Under the General tab, ensure the current
default is set to Citrix Connection Manager. If
not, click Change and choose Citrix Connection
Manager from the list.
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3  If Citrix Connection Manager is not listed, click
More Apps and scroll to the bottom, then click

How do you want to open .ica files from now
on?

Keep using this app

Other ophons

Mo app
oK

Look for another app on this pc and find the
connection manager within the following file
path: C:\\Programs (x86)\Citrix\ICA
Client\"wfcrun32.exe on Windows 10.

4 Try launching ANP portal again.

Provincial Service Desk

For assistance with installing the Citrix Workspace
call 1-877-931-1638, 24/7
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