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Important Contacts 

http://www.albertanetcare.ca/
http://www.oipc.ab.ca/
http://www.cpsa.ab.ca/
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Introduction 

Designating a Clinic Privacy Officer 

• 

• 

• 

• 

A privacy officer provides critical care for a clinic’s patient health information 

• 



 Privacy Officer Handbook 

 

• 

Responsibilities of a Clinic Privacy Officer 

Develop privacy policies and procedures and keep them up to date 

• 

• 

Ensure clinic staff and vendors are aware of their privacy obligations 

• 

• 

• 

Monitor your clinic’s ongoing compliance with the HIA 

• 

• 

• 

• 

Act as the primary point of contact for staff and third parties such as patients, vendors and 
authorities 

• 

• 

• 

• 
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Privacy Breach Management Procedure 

• 

• 

• 

• 

OIPC 
College of Physicians & Surgeons of Alberta 

Privacy Officer Tips 

• 

• 

• 

• 

• 

• 
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Develop a process for updating privacy policy information 

• 

Review patient/client complaints and identify common issues 

• 

Let employees know where to go for help 

• 

Conduct privacy and security self-assessments on an annual basis 

• 

Complete online privacy training programs 

Clinic Privacy Officer Duties 

• 

• 

• 

 

 

 

 

http://www.albertanetcare.ca/LearningCentre/EMR-Privacy.htm
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Privacy Officer Journal 

 Privacy Resources 

• 

o 

• 

o 

• 

o 

http://www.oipc.ab.ca/pages/Resources/HIA.aspx
http://www.health.alberta.ca/documents/HIA-Guidelines-Practices-Manual.pdf
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Important Contacts 

Glossary 

http://www.albertanetcare.ca/
http://www.oipc.ab.ca/
http://www.cpsa.ab.ca/
http://www.health.alberta.ca/documents/HIA-Guidelines-Practices-Manual.pdf
http://www.health.alberta.ca/documents/HIA-Guidelines-Practices-Manual.pdf
http://www.qp.alberta.ca/1266.cfm?page=h05.cfm&leg_type=Acts&isbncln=9780779780921
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• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

http://www.qp.alberta.ca/1266.cfm?page=h05.cfm&leg_type=Acts&isbncln=9780779780921
http://www.qp.alberta.ca/1266.cfm?page=h05.cfm&leg_type=Acts&isbncln=9780779780921
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http://www.qp.alberta.ca/1266.cfm?page=h05.cfm&leg_type=Acts&isbncln=9780779780921
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• 

• 
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