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Alberta Netcare Portal — Enhancements

This Document outlines rescent changes to Alberta Netcare Portal (ANP). To
view details, click on the hyperlinks in the table of contents below.
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Please visit the Alberta Netcare Portal Release website for the full details including the Release
Notes and additional Quick References.
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Netcare Portal Changes

1. Removal of Inappropriate In Patient Note Types

Description: Given the broad use of Note Types within Connect Care and to alleviate issues
with inappropriate notes available in Netcare, Connect Care Governance has
decided to limit the summative documentation types which are sent from Connect
Care to Netcare.

Detail: The Note Types below, were filtered on Dec. 20, 2019 and will no longer be sent from
Connect Care to Netcare. Reports, which were previously sent to these categories will be
cancelled in the near future.

e Procedures

e History and Physical

e Transfer Note

e ED Procedure Note

e Teleconsult

e Anesthesia Post-Procedure Evaluation
e Trauma Tertiary Assessment

e Interval History & Physical

e Radiation Completion Note

As of Dec. 20, 2019 the following 6 Note Types are the only notes that Netcare is receiving
from Connect Care:

e Consults

e Discharge Summary

e Deceased Note

e Ed Provider Note

e Op Note (operative note)

e Labour and Delivery Note

Next Steps, the 6 Note Types above will soon be filtered by Provider Type. Only notes
written by the following clinician types will be sent from Connect Care to Netcare:

e Physician
e Nurse Practitioner

e Midwife
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2. Limit the Scope of Encounters/ADT Events Released to Netcare

Description: Users have reported many types of encounters which they feel are not clinically
relevant to Netcare’s Event History or contain inappropriate information.

Detail: Encounters/Events are being addressed in multiple phases.

On January 20, 2020 the following Connect Care encounters will no longer be sent to
Netcare for display in the Event History.

e Abstract

e Scanned Document

e Hospice Admission

¢ Home Health Admission

e Orders Only

e Telephone

e Clinical Documentation Only

. Letters

The corresponding events will be removed from display in the Event History in the near
future once the flow of events has been stopped.

Phase 2 calls for a clinical evaluation of Connect Care’s "Appointment Check-in Events" by
department to filter out events that should not go to Netcare. This phase has not started;
however, this group of events is much smaller than those in phase 1.
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