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This quick reference provides instructions for launching Connect Care Provider Portal (CCPP) in 
Alberta Netcare Portal (ANP). 

Prerequisites  
ANP users must have active accounts for both ANP and CCPP. If an ANP user does not have access to CC 
Provider Portal, the following message will be displayed: 

 

Launching CCPP from ANP 

Enter the patient’s record and click the CC Provider Portal tab. A new window will open with the Connect Care 
link.  

 

• ANP users are automatically signed in and the current patient will open in Connect Care. 

• Users can change the patient context in the Connect Care window without changing it in ANP. 

• When users log out of ANP, the Connect Care window will automatically close.  

TIP For more information about accessing CCPP, visit ahs.ca/ccproviderportal. 
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http://www.ahs.ca/ccproviderportal
https://www.albertahealthservices.ca/cis/Page17573.aspx

