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Alberta Netcare Portal 

Off-Cycle Release 
 

This document outlines Alberta Netcare Portal changes available in Production on 

September 17, 2020 

 

eReferral Monthly Maintenance 

Learning Centre - eReferral 
This document outlines Alberta Netcare Portal changes available in Production on 

September 24, 2020 
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Netcare Enhancement, as of September 17, 2020  

Connect Care Report Changes in Netcare 

Description: Connect Care procedure reports to Netcare include communication 
templates and echocardiograms, as of September 17, 2020.  

Details: 1. Connect Care “Netcare Procedure” communications will file in Netcare 
Portal’s CDV Tree folder Operative/Procedure/Investg’n. Twenty-three 
specialties can submit the Netcare Procedure communications, including 
cardiology, and rheumatology.  

Note: when there are multiple providers scheduled in a procedural visit, 
the Netcare CDV Tree report title will only display one of the Connect 
Care provider names. 

2. Connect Care Cupid echo type reports will be viewable in the Diagnostic 
Imaging folder as of September 17, 2020. 
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eReferral Enhancements, as of September 24, 2020 

Facilities Added to eReferral Advice Request 

Description: eReferral Advice Request facilities added, as of September 24, 2020.  

Details: 
Two (2) new facilities have been added: 
 

1. Nephrology – Central Zone 
2. Surgery – General Surgery – North Zone 

 
For more information about this change and for a list of current specialties available 
on eReferral, go to eReferral online. 

 
 

Orthopaedic Surgery Changes 

Description: eReferral Advice Request reasons deactivated, as of September 24, 2020.  

Details: Orthopaedic Surgery Advice Request reasons deactivated at the following facilities: 
 

• Dr. Baburam’s Clinic – North Zone 
• Dr. Lategan’s Clinic – North Zone 
• Surgical Optimization Clinic – South Zone 

 
For more information about this change and for a list of current specialties available 
on eReferral, go to eReferral online. 
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