
 

Release Notes 
Alberta Netcare Portal 

January 2021 

 

https://www.albertanetcare.ca/ 

 
 

Page 1 of 3 

 

Alberta Netcare Portal Off-Cycle Release 

eReferral Monthly Maintenance 
Learning Centre – eReferral  

 
This document outlines Alberta Netcare Portal changes available in Production on 

January 21, 2021  
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Alberta Netcare Portal Enhancement 
 

1. “My Details” Notification Email Description Updated 

Description: After consultation with eHealth the message on the “My Details” page for 
email notifications is modified. 

Details Updated My Details description now includes the term: “ANP Outage notifications.”  

 

The “My Details” Notification Email Address description now reads:  

"Please enter a regularly accessed email address. This address is used for 
ANP Outage notifications, eReferral updates, Provider Notifications and as 
an alternate for remote access expiry notifications. 
Changes to this field may take up to one hour to process."   

 Previous “My Details” Notification Email Address description: 
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eReferral Advice Request Specialties 

1. New Specialty and Facility Added to eReferral Advice Request 
Description: A new specialty called Internal Med – Clinical Pharmacology will be added 

to eReferral Advice Request, with one new facility and five new reasons for 
referral. 

Details Clinical Pharmacology is a physician-based medical subspecialty that translates the 
basic science of Pharmacology into the clinical practice of therapeutics, focusing on 
the application of pharmacological principles and methods in the real world. 
 
New facility: 

• Clinical Pharmacology Physician Group - Provincial 
 
The five new Reasons for Referral: 

1. Suspected adverse drug event 
2. Medication regimen/management issue 
3. Drug discontinuation syndrome 
4. Drug interaction 
5. Polypharmacy/overprescribing 

 

https://www.albertanetcare.ca/

	Alberta Netcare Portal Enhancement
	1. “My Details” Notification Email Description Updated
	eReferral Advice Request Specialties
	1. New Specialty and Facility Added to eReferral Advice Request

