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                           Alberta Netcare Portal – Enhancements 

eReferral Monthly Maintenance 
Learning Centre - eReferral 

 
This document outlines Alberta Netcare Portal changes available in Production on 

February 24, 2022 
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eReferral Consult Request Facilities 

Facilities Added to eReferral Consult Request 

Description: Three (3) new facilities have been added to eReferral Consult 
Request. Consult Requests are non-urgent requests for an in-
person appointment with a specialist. 

Details: Internal Med – Pulmonary Medicine – Facility: 
Three (3) Internal Med – Pulmonary Medicine  facilities that will aid 
in onboarding the new Long COVID Interprofessional Outpatient 
Program (IPOP) have been added to eReferral Consult Request, with 
one (1) existing, and one (1) new reasons for referral. 
 
Added facilities include: 

1. Central Triage Long COVID Interprof Outpatient Prog – South 
AB 

2. RGH - Long COVID Interprofessional Outpatient Program 
3. PLC - Long COVID Interprofessional Outpatient Program 

 
The Reasons for Referral (RFR) are: 

• Dyspnea (shortness of breath) 
• Long COVID-19 

 
Zone: Consult Requests will be accepted from the Calgary, South 
and Central (Red Deer and south) Zones.  
 

Details: Pulmonary Central Access and Triage (PCAT) - Pulmonary 
Medicine Facility: 
One (1) new reason for referral has been added to the Pulmonary 
Central Access and Triage (PCAT) - Pulmonary Medicine facility 
 
The Reason for Referral (RFR) is: 

• Long COVID-19  
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