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FAST Letters can now be generated using the new “Create and Attach
Letter” option within the Workflow menu

Description:

Details:

Details:

www.albertanetcare.ca

“Create and Attach Letter” has been added to the eReferral workflow

menu.

The Faciliated Access to Specialized Treatment (FAST) program letters
column has been removed from the worklists in the Triage Referrals
dashboard. FAST letters can be generated from the newly added workflow

option called "Create and Attach Letter.”

=  J Llimited Documents All Documents  Flowshests Patient Event History

Workflow » Edit Add Note Print
Update Received Dare (T2)
Complete Clerical Triage
Start Clinical Triage

Request Information (from Referrer)

Create and Attach Letter Details

Requested Info: Received/Not Required

Time Period

Provide Information (to Referrer)
Respond with Advice

Respond with Advice (Review Required)

The "Specialty" section on the FAST letters has been updated with a new

dropdown field that allows the user to select a different specialty from the

list of specialties in eReferral.
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Create Letter

Generate Accepted Letter

T FEYE deliationledia

Choose Date: April 25, 2023

Attention:

Facility: hd

Specialty: ‘ Internal Med - Pulmenary Medicine \1\& |
!

Clinical and Metabolic Genetic Services
Dermatology
Family Medicine
Family Medicine - Transgender Care
Internal Med
Internal Med - Adult Gastroenterology
Internal Med - Cardiology
' Internal Med - Clinical Pharmacology
Internal Med - Endocrinology
Internal Med - General Internal Med
Internal Med - Geriatric Medicine
Internal Med - Infectious Disease
Internal Med - Infectious Disease- STI
Internal Med - Pulmonary M ne
Internal Med - Pulmonary Meadicine- ATOP
[0 This content will Internal Med - Pulmonary Medicine- IPM
Internal Med - Sleep Madicine
MNephralogy
red LE..E{?PW Surgery - Spinal Neurosurgery

Attach Sav
Choose File | No file chosen

FAST Facility Loc
Genaral Surgery

Attach Letter *

Save Attached Letter Cancel

File size restricted to 5MB. Multiple files can be uploaded up te a limit of 25MB.

Users will now be able to add FAST generated letters to the referral.

Create Letter

Generate FAST Letter

Choose a Letter to generate.

Letter Type Referral Accepted v

[0 This content will not be saved with the form.

Attach Saved Letter

Choose File | No file chosen

File size restricted to 5MB. Multiple files can be uploaded up to a limit of 25ME.

Artach Letter *

Save Attached T Cancel

The Referral ID number has been added to all FAST letters.
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Create Lette,

Save as PDF

‘ Alberta Facilitated Access to
.. élehr%ri'cae;lea“h Specialized Treatment (FAST) Program
REFERRAL ACCEPTED

April 25,2023

Attention:

PHN/ULL:

&d that your referral for the above patient has been forwarded to:

t directly from the above p pecialty office

e patient of the appointment date within 14 days, and if wailisted, they will update you and the patient every 90 days on the status of the referral
ion 10 the patient if there are any additional fees associated with their visit
Please direct any additional test results, questions, or concers directly 10 the provider's offce listed above.
If additional information becomes avalable to you that would affect the urgency of care required, please contact the provider's office directly and indicate that you wish to update the existing referral

Save Actached Lerzer  [IREIE

Users will now be able to create a Cancelled letter by selecting the

Details: “Referral Cancelled”.

Create Letter

Generate FAST Letter

Choose a Letter to generate.

Letter Type |chpled\r|
Referral Accepted
Referral Received

Referral Reassigned
Referral Incomplete
Review Workshest
Referral Pending

Referral Updated
Dafarral Daclinad

| Referral Cancelle |

New facility added to eReferral Advice Request

Description: A new facility has been added to Family Medicine. Advice Request
allows physicians and clinical support staff to submit non-urgent
questions to a specialist and receive a response within five
calendar days.

Family Medicine:

A new facility called Family Medicine - Menopause Outpatient Clinics has
been added to eReferral Advice Request to assist in the care of individuals
who have menopause symptoms.

Details:

Added facility is:
e Family Medicine - Menopause Outpatient Clinic - Edmonton

Note: This is a virtual facility.
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