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 Alberta Netcare Portal 

eReferral Release 4.6 
Learning Centre - eReferral 

 
 This document outlines Alberta Netcare Portal changes available in Production on  

  May 18, 2023. 
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What’s New 

FAST Letters can now be generated using the new “Create and Attach 
Letter” option within the Workflow menu 

Description: “Create and Attach Letter” has been added to the eReferral workflow 
menu. 

Details: The Faciliated Access to Specialized Treatment (FAST) program letters 
column has been removed from the worklists in the Triage Referrals 
dashboard. FAST letters can be generated from the newly added workflow 
option called ”Create and Attach Letter.” 
  

  

Details: The "Specialty" section on the FAST letters has been updated with a new 
dropdown field that allows the user to select a different specialty from the 
list of specialties in eReferral. 
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Details: Users will now be able to add FAST generated letters to the referral. 
 

 

Details: The Referral ID number has been added to all FAST letters. 
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Details: Users will now be able to create a Cancelled letter by selecting the 
“Referral Cancelled”. 
 

 

New facility added to eReferral Advice Request 

Description: A new facility has been added to Family Medicine.  Advice Request 
allows physicians and clinical support staff to submit non-urgent 
questions to a specialist and receive a response within five 
calendar days. 

Details: Family Medicine: 
A new facility called Family Medicine - Menopause Outpatient Clinics has 
been added to eReferral Advice Request to assist in the care of individuals 
who have menopause symptoms. 
 
Added facility is: 

• Family Medicine - Menopause Outpatient Clinic – Edmonton 
 

Note: This is a virtual facility.  
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