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Alberta Netcare Portal - Changes

This Document outlines a change made to Alberta Netcare Portal on April 24,
2020.
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Please visit the Alberta Netcare Portal Release website for the full details including the Release
Notes and Quick References.
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Netcare Portal Change

On April 24, 2020 a change in the flow of information from Connect Care to Netcare will allow
valuable clinical information contained in notes written by Residents and Medical Students to
display in Netcare.

1. Resident and Medical Student Notes

Description: To address a gap in information, notes authored by Residents and Medical Students
with a status of “"Cosign Needed” or “"Cosign Needed Addendum” will be available in
Netcare.

*Note: Depending on workflow variations in Connect Care, there may be inconsistencies in how
the Attending or Most Responsible Provider name is displayed in the CDV Tree.

See additional details below in the Known Issues section.

Detail: Starting on April 24, 2020 the following Notes Types authored by Residents and Medical
Students in either of the above statuses will be available in Netcare.

e Consults

e Discharge Summary

e Deceased Note

e ED Provider Note

e Op Note (operative note)
e Labour and Delivery Note

*Note: Notes written by Residents and Medical Students in Connect Care prior to April 24,
2020 will be added to Netcare in the near future.
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Known Issue

1. Inconsistent display of provider name in CDV Tree

Description: Inconsistent display of Attending or Most Responsible Provider name in CDV Tree

Detail: Additional changes in Netcare are required to address various workflows in Connect Care.
Workflow statuses such as “Attested” may contain inconsistencies in how the Attending or
Most Responsible Provider name is displayed on the CDV Tree.

As demonstrated in the below screenshot, the Medical Student’s name is displayed in the
CDV Tree rather than the Attending physician who attested the note.
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