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Alberta Netcare Portal –Release 10.0 

eReferral Release 4.7 
 
 This document outlines Alberta Netcare Portal changes available on  

June 15, 2023. 
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What’s New 

RMI GUI for decommissioned systems. 

Description: Added a new option to the Result Investigation Management (RIM) GUI for 
decommissioned systems. 

Details: A new radio button option called "Document redacted due to content updates-
decommissioned system." has been added to the Result Investigation Management 
(RIM) screen. 

 

 
 

 

 "Not Immunized Events." new table added 

Description: The ANP Immunization History page now display three tables. 

Details: A new table called "Not Immunized Events" has been added to the Provincial 
Immunization History page. The not-immunized events are refusals or other reasons 
the event did or will not occur. 
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eReferral Enhancements 

Reason for referral added to all FAST letters 

Description: Reason for referral added to all Facilitated Access to Specialized Treatment 
(FAST) letters. 

Details: The Reason for referral field has been added to all FAST letters. Example below: 

 

 
 

 

New option added to Respond with Advice Review Required workflow 

Description: "Clinical Review/Triage Completed" added to the Consult Request Respond with 
Advice Review Required workflow. 

Details: A new radio button called "Clinical Review/Triage Completed" has been added to the 
Consult Request Respond with Advice Review Required workflow. 
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New option added to Respond with Advice workflows 

Description: “Called Requesting Provider – Routine” added to Advice Request and 
Consult Request Respond with Advice workflows. 

Details: A new radio button called” Called Requesting Provider – Routine” has been added to 
the Advice Request and Consult Request Respond with Advice, and Respond with 
Advice Review Required workflows. This will help users to track urgent vs. routine 
phone advice and also ensure consistency with Connect Care. 
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New outcome on Complete workflow form - Consult Request 

Description: A new outcome option was added to the Complete workflow form - Consult 
Request. 

Details: A new radio button called 'Information Not provided by Service' has been added to 
the Complete workflow form so that users from FAST can complete referrals even if 
they have not been provided with a specific outcome. 
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New appointment type field added to the Appointment Booked workflow 
action form for Consult Request 

Description: A new dropdown was added to the Appointment Booked workflow action. 

Details: A new dropdown with two options was added to the Appointment Booked workflow 
dropdown. They are: 

1. Screening 

2. Consult 
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Deactivate one Advice Request facility 

Description: Deactivation of “Nephrology - Sheldon M. Chumir Centre.” 

Details: One Advice Request facility has been deactivated at the request of the 
specialty. 

The affected facility is: 

• Nephrology - Sheldon M. Chumir Centre 

 

Note: The specialty, RFRs, and all other Nephrology facilities outside of the Sheldon 
M. Chumir Centre will remain active. 
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