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1. User Default Homepage Configuration Message Updated

Description: Netcare Portal Homepage is reformatted and updated, which will guide users to
configure their Homepage to conveniently display topics that support their
workflow

Details:

New ANP users often don't realize that they can re-configure their homepage to display
commonly used windowlets; this may be due to the default homepage windowlet taking
up too much space that they have to scroll down to see the Configure button, as well as
the content of the window was not very appealing and easy to read.

BEFORE:

Wetcare *.* #® Ao 2

# Default Ho

~ common
My Details Alberta

Workiists

Maniage Notfications Ne tcare Ilil'-

w

» FAVOURITES

ELECTRONIC HEALTH RECORD

» SEARCHES. Portal

+ EREFERRAL

» EREFERRAL REPORTS Welcome to Your User Homepage
» NOTIFICATIONS

Please take a moment to read the notes below on Your User Homepage

» CLINICAL ETOOLS.

Your homepage will be loaded every time you log on to the Electronic Health Record

+MAIL and can be accessed at anylime by clicking 'Home' in the top lefi-hand comer of the screen
+ RESOURCES Contert can be added to your homepage, and the layout reorganized, by elicking the ‘Configure’ button
at the bottom right hand comer of the homepage.
» ESIGNATURE (Note - it may be necessary to scroll down lo make it visible)
»rLe P e for nfig
» FACILITIES Also, some of the content ralies on your settings in the "My Details’ page,
which can be accessed from the Common’ menu on the left-hand side of the sereen
» MESSAGING

AFTER:

Nz.'thre "

~ COMMON
My Details
Worklists
Manage Notifications
» CONCERTO
» FAVOURITES
» FORMS
» SEARCHES
» EREFERRAL
» EREFERRAL REPORTS
» PATIENT LISTS
» NOTIFICATIONS
» CLINICAL ETOOLS
» AUDIT

% ORION"

“% ORION"

Pleasa cick hay

Ip on how 1o configure your My D

Pl Confizure Layout

Netcare ".."

Welcome to Your Homepage

Netcare Portals’s Homepage can be customized to suit your Netcare workflow: stan by clicking the "Configure Layout™ button at the bottom of this page.
What do | need to know about Netcare's Homepage?

= Your Homepage is your defaull screen after you log into Alberta Netcare Portal

* Configure the Homepage to conveniently display topics that support your workfiow Leam More

« Topies such as a fist of specific patients saved in your customized Worklists Laarm More

* Some Homepage content relies on your My Details' settings Leam Mare

» User quides on how to configure and navigate the Homepage are available at the Alberta Netcara Leaming Cantre websites's (AWP) Quick Refernce webpage Learm Mors
= You can retum to your Homepage from any screen by clicking the "Home' (house) icon, which s found on the top right-hand comer of the ANP screen

ORION'

Pl Configure Layour
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2. Password

Description:

Details:

Before:

Change Password

Release Notes

Alberta Netcare Portal
November 2020

Criteria Displayed on “Change Password” Screen Updated

AHS HelpDesk requested that the Change Password criteria be displayed before
the user changes the password and not just when they make a mistake typing a
new password

Password change screen (future state attached), which is viewed when a user is
processing a password change in "My Details.". All the necessary information is presented
for the user to consider while changing their password.

Limitation: The current approach using Orion Health's translations does not support line
breaks, which gives all instructions in one paragraph.

After:

Change Password

Old Password * ||

New Password *

Confirm
Password *

Old Password * [| ]

Must be at least & characters ang not be the same as yoi MNew Password *

Your Netcare password must have at least 8 characters,

cannot contain your user name or full name, and must
include af least three of the followmg: upperecase
character, lowercase character, a mmber, and/or a
special symbol. The password will expire after 120 days

https://www.albertane

and cannot be reused for 13 iterations. NOTE to PIN/PD
users: to synchronize the passwords, log into the PIN
&/or PD application(s) to match the password, and then
update in Netcare My Details PIN/PD password.

Overall Password Strength:

Confirm
Password *

Cancel
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3. Results Viewer 5.15.1 Upgrade (service pack)
Description: Netcare Results Viewer service pack implemented to fix known issues

- Netcare Results Viewer service pack fix applies to known issues, mostly in the backend
Details: and not apparent to Netcare users.

Issue fixed that Netcare users may notice:
When the user clicked "print" on a patient’s result, a new window opened that was
meant to display a PDF version of the result. Before November 19, 2020, this
intermittently failed and users saw a grey blank screen.

Results Print Fix - Example:

9 WAL ) ~ X
= < Umied Documents All Documents Flowsheets Patient Event History 4 Immunization History Medications 8¢ Creatg Bef - View
o ¢ PLASMA, SOLVENI DEITERGENI (b years ago
Al Mark Al As Res ~
“a
Category 1By Dete P LA) -1A, S ~
Q e Time ted e e emm e aee o )14 IGFYdW Sth24pAGHIGVYOGE WM g== 215ep20 09 33 Pagelof1l
Read  Unread Time Reported 7
Alberta
Pharmacy Care Plan er N « M, 27-Jan-1959 DOB
o ~ v Netcare
% BPMH Form - Medcaton Reconcllation ;
> Referrals - Completed/Cancelied (1
> Referrals - In Progress (66 CONFIDENTIAL
¥ Biood Bank PLASMA, SOLVENT DETERGENT
‘_i“ t 4 ¢ TRAN f Time CTollected (G =T R BT R E ) Time Received [T R T ELE )
o | TPEAND SCRES Time Reported 03-24-2014 1358 Teme Transmated 03-24-2014 1357
. ) ) Order Number 0307 TMOO002R- 132375 Ordering Provider
) ¢ RED CELLS LR e ' Status ncomplete Relevant Information
3 5 2014 PLASMA SOLVEN ¢ Locaton DRMA-Rocky Mountan Mouse
# nCC
o) B ]
W t o BLOOO TYPE pose Report Patnt Neme: PREDMC"" =0 ~~-4A00
—{ Demographics (for PHNALL 1
: Dakd Sdel it o
o verification purposes)  Date of But
) + ANTISBOOY 1Dt PLASMA, SOLVE Sex M
5 TYPE ANO SCREL SOP20141 ‘

4. Portal 8.9.19 Upgrade (service pack)

Description: Netcare Portal service pack installed backend fixes, and some enhancements
Netcare users may notice

4.1. Worklist Enhancement:

- Worklist enhancement:
Details: When sorting was applied to a Worklist column, there was no way to remove it.
A "Remove Sorting” button is now available, as of November 19, 2020.

Worklist "Remove Sorting” - Example:
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«

~ COMMON DI PDF patients Rename = Print
i AREtE [l Identifier Name Sex Age ol
.
Manage Notifications | 2 H k _—rs -
~ FAVOURITES

None selected
Recent Patients

DI PDF patients Showing 1 of 1

Immunizations % i
Immunizations Rename Print
Event History
TR Report test L Name Sex  Age o

ARMHIS [l 1008 TAL : M a=rs | -
diabetic
|:| R £ F Bl years -
—

» SEARCHES

4.2. Clinical Document Search Enhancements

Details: Clinical Document filter and search enhancements available as of November 19, 2020, to
Netcare users when in a patient record:
1. Netcare CDV Tree filtering improvement: when the “eye” symbol is clicked the
focus shifts to Show and

“ | the cursor will automatically move to the Show field, which
saves an extra click to place the cursor in that field.

2. Search enhancements: Netcare CDV Tree search is quicker, handles backspaces

much better, and auto search is enabled, which displays relevant result titles as the
Netcare user types letters in the search field.

Auto Search enhancement areas numbered (1 & 2):

= O Limited Documents Al Dadu

nieal Documents [CO0C  patien
how |_“."#L ELV

Group By Category b
Sort By Dare |»
Appiby Camced
7 Q¢ Fiigi

Fead | Linread

- Dynaméc Patient Summary| ks
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Netcare Bug Fixes

1. User’s Favorite Flowsheet Search Issue with Lots of Lab Tests

Description: Flowsheet Favorite Search can now be saved with more lab tests

Details: Previously, while in a patient’s Flowsheet if a user added many lab "tests to include"
to a flowsheet search and then tried to save it as a favorite, they would see an error
message.

Before the fix the user could see two different pop up messages when a lot
of tests were included in the Favourite Search:

1. When approximately 103 results are added , system displays pop up
message saying "Value entered was too long, value must be 128 characters
or less."

2. When approximately 104 or more results are added system displays pop
up message saying" An unexpected error occurred, Please contact your
administrator and quote the following..."

The fix increased the favourite search critea limit from 1024 to 4000 characters.

Before: After:
uments All Documents  Flowsneets. Patlent EveNt HIStory 4 IMMUNZonWIStory  Medications @ Create Referrals View Referral ', DM g
= = waoras | o

RH IMMUNE ELIGIBILITY 28 WEEKS (AHS-Rural) (X)  DIGOXIN (AHS-Rural) (%)
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Message from webpage x
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Rneumatold factor (AHS-£dm) (¥ anti-cyclic cm

Value entered was too long, value must be 128 characters or

[Ty ) pp——— |
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DKL ECG INTERPRETATION (AHS-Em) (X)  TYDE AND SCRESN (AHS-Rural) (%)

CULTURE URINE (at5.Rural) (9 | AST (4s.Edm) ) | C.reactue protein (aHs-£om) ()
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® acd

2. Firefox Flowsheet Printout Issue

Description: Flowsheet Printout issue is only seen on the lastest Firefox when flowsheet with
more than two pages is printed to PDF, only the first and last pages are printed

Details: When a Netcare user is logged in via Firefox all flowsheet pages will print all relevant

pages.
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3. Deceased Label Sometimes Not Displayed in the Patient Banner

Description: The Deceased label was not displaying when a date was resubmitted under

certain conditions

Details:

Since the fix, the deceased label will display in the patient’s banner when applicable.

Example of how the label should display in the banner:

https://www.albertanetcare.ca/
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