
WE’RE PART OF

Better information.
Better patient care.

Alberta is leading the country in the successful implementation 
of a single, province-wide electronic health record (EHR). An 
EHR is a secure lifetime record of an individual’s key health care 
information, designed to improve patient care.  

The Alberta Netcare EHR provides access to basic information 
about a patient. It is not a patient’s complete medical history. As 
well as core personal data for patient identification, it includes 
key information about drugs, allergies, immunizations, lab tests, 
diagnostic imaging and other reports.

Alberta Netcare improves patient care by providing up-to-
date information at the point of care. It gives Alberta Netcare 
authorized health care providers important patient information 
which supports better care decisions and improved patient safety.

Alberta Netcare is a highly secure system which protects patient 
privacy and complies with the Health Information Act (HIA).

Individuals who wish to limit the disclosure of their health 
information within Alberta Netcare can request that Global 
Person-Level Masking be applied to their record. For further 
information please contact your authorized health care provider.

For more information about Alberta Netcare, visit our website 
at www.albertanetcare.ca or contact the Alberta Netcare 
eHealth Support Team:

• phone (toll free):  1-855-643-8649

• email health.ehrdeployment@gov.ab.ca
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