
Want to connect with a specialist by phone 
within two business days?
Call ConnectMD at 1-844-633-2263.
See a list of available specialties at www.pcnconnectmd.com

USE BILLING CODES:

Use Alberta Netcare eReferral Advice Request. To see a list of 
available specialties and submit your questions electronically, go 
to albertanetcare.ca/ereferral.htm
[ USE BILLING CODE 03.01R ]

A one page transcribed summary of the call will be sent to you 
afterwards for billing and record keeping purposes.

Want to connect with a specialist 
electronically and receive a response within 
five calendar days?

Urgent 
Advice

Do you have 
clinically stable 
patients with urgent 
medical conditions 
who need specialist 
consultation or 
transfer?

Call RAAPID (Referral, 
Access, Advice, Placement, 
Information & Destination) 
at 1-800-282-9911.
(AVAILABLE 24/7)

FOR CLINICALLY UNSTABLE 
PATIENTS, PLEASE CALL 911.

Non-Urgent 
Advice

CALLS OCCURS BETWEEN: GPS SPECIALISTS

0900 – 1700 (M-Th) 03.01LG 03.01LJ

1700 – 1800 (M-Th) 03.01LH 03.01LK

0900 – 1600 (F) 03.01LG 03.01LJ

Not available evenings, weekends or statutory holidays

Connecting
to Specialty Care

Connecting
to Specialty Care

Connecting
to Specialty Care

EDMONTON & NORTH ZONE

OCTOBER, 2020

AVAILABLE FOR PRIMARY CARE PROVIDERS AND SPECIALISTS


