
 

 

BULLETIN  

June 18, 2020 

New Consult Request Reasons for Referral Added to 
Internal Med – Adult Gastroenterology 
 
Physicians and their clinical support staff will see six new eReferral Consult Request 
reasons for referral added to Internal Med - Adult Gastroenterology in the Edmonton 
Zone starting on June 18, 2020, including:  
 

• Celiac disease (suspected or refractory symptoms) 
• Dyspepsia 
• Gastroesophageal reflux disease (GERD) 
• Helicobacter pylori (H. pylori) infection 
• Endoscopy for iron deficiency anemia 
• Hepatitis C 

 
Important note: All routine referrals are being accepted, however there may be a 
delay in processing your Consult Request or booking an endoscopy procedure due to 
the COVID-19 pandemic. At this time, only urgent or semi-urgent referrals that require 
an endoscopy are being booked.  
 
Coming Soon – New Additions to eReferral 
 Advice Request 

In late June 2020, Surgery – Podiatry will be added as a new specialty to eReferral 
Advice Request in the Calgary Zone. In addition, three existing Advice Request 
specialties will be expanded to the following Zones:  

• OBS/GYN – Edmonton Zone 
• Surgery – General Surgery – South Zone 
• Urology – Calgary Zone 

More information about these changes will be shared with users in the coming weeks. 
If you have any questions, please email access.ereferral@ahs.ca or call  
1-888-733-3755 (M-F). 

 

 
 

Reasons for Referral 
 
For a current list of the 

Advice & Consult 
Request reasons for 

referral, go online 
 

 
 

Training & Support 
 

Need eReferral help? 
Contact eHealth Netcare 

Support Services at  
1-855-643-8649 or email 
ehealthsupport@cgi.com 
 
For quick references and 
eDemos, visit the Alberta 
Netcare Learning Centre 
 

 
 

More Information  
For more information 

about eReferral, visit us 
online 

 

Get in Touch 
For more information about eReferral, visit us online 
For inquiries or questions, email access.ereferral@ahs.ca or call 1-888-733-3755 (M-F). 
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