
 

 

BULLETIN  

May 27, 2021 

New facility added to eReferral Advice Request in the 
Calgary Zone for Surgery – General Surgery 
 
On May 27, 2021, Surgery – General Surgery – Calgary Zone was added as a new 
facility accepting the following eReferral Advice Request reasons for referral: 
 

• Colorectal issue  
• Suspected breast cancer issue  
• Benign breast tumor issue  
• Hernia issue  
• Gallbladder issue  
• Suspected gastrointestinal cancer issue  
• Other general surgery issue  

 
Breast health issue is also available as an Advice Request reason for referral in the 
Calgary Zone through the Foothills Medical Centre – Women’s Health Centre – 
General Surgery facility. 
 
Important note: Please submit Advice Requests for Surgery – General Surgery 
to the appropriate Zone. Local specialists are available, so we kindly ask that you 
send requests (when and where appropriate) to the corresponding Zone. If you have 
any questions, please email access.ereferral@ahs.ca or call 1-888-733-3755 
(Monday – Friday). 
 
To get started, review the quick references and e-training videos online. For additional 
training support, please contact the eHealth Netcare Support Services team at  
1-855-643-8649 or email ehealthsupport@cgi.com 
 
A list of additional eReferral specialties and their reasons for referral can be found 
here. 
 
 

 

 

 
 

Reasons for Referral 
 
For a current list of the 

Advice & Consult 
Request reasons for 

referral, go online 
 

 
 

Training & Support 
 

Need eReferral help? 
Contact eHealth Netcare 

Support Services at  
1-855-643-8649 or email 
ehealthsupport@cgi.com 
 

For quick references, 
visit the Alberta Netcare 

Learning Centre 
 

 
 

More Information  
For more information 

about eReferral, visit us 
online 

 

Get in Touch 
For more information about eReferral, visit us online 
For inquiries or questions, email access.ereferral@ahs.ca or call 1-888-733-3755 (M-F) 
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