eReferral

BULLETIN

Edmonton Zone Urology Updates Some eReferral Consult
Request Reason for Referral Requirements

On November 25, 2021, some changes were made to select eReferral Consult
Request reasons for referral for Edmonton Zone Urology to improve referral clarity or

reduce requirements. Providers may notice requirement updates on the following
reasons for referral:

(BPH) Benign Prostatic Hyperplasia

Erectile Dysfunction

Hematuria Microscopic (greater than 3 RBC/HPF)
Hydrocele

Kidney Stone Chronic (non-obstructing)

Lower Urinary Tract Symptoms (LUTS)

Male Infertility

Peyronies Disease

Phimosis

Urinary Tract Infection (UTI)

For specific changes, please go to the Alberta Netcare Health Services Catalogue
(HSC). If you have any questions about these changes, please email
access.ereferral@ahs.ca.

If you require eReferral training support, please review the Quick References on the
Alberta Netcare Learning Centre. For additional training support, please contact the
eHealth Netcare Support Services team at 1-855-643-8649 or email
ehealthsupport@cgi.com.
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Reasons for Referral

For a current list of the
Advice & Consult
Request reasons for
referral, go online
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Training & Support

Need eReferral help?
Contact eHealth Netcare
Support Services at
1-855-643-8649 or email
ehealthsupport@cgi.com

For quick references,
visit the Alberta Netcare
Learning Centre
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More Information
For more information
about eReferral, visit us
online

For inquiries or questions, email access.ereferral@ahs.ca or leave a message at 1-888-733-3755
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