
From July 2014 until February 2016, 
eReferral has been used to send and 
receive 3852 referrals to hip and knee 
replacement surgery, breast cancer 
and lung cancer. On average, monthly 
referral numbers have increased by 100 
referrals every 9 months. 

eReferrals have 
been submitted 
with the standard 
hip & knee form 

attached

Nearly 1/4 of referrals to hip 
& knee are sent by physi-
cians; most are sent on 
behalf of a physician, by 
a referral coordinator or 

a medical office 
assistant. 

The bulk of eReferrals are sent for 
breast cancer care. Most of 
these are created by breast 

health clinics and breast 
surgery offices.
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Nearly one third of eReferrals are 
made for hip and knee replace-
ment surgery. These referrals are 

most often made by family 
physicians.

The beginning of 2016 saw 
twice as many eReferrals as 
January 2015. Because most 
users quickly adopt eReferral 

after just one use, this 
trend is expected to 

continue.

A small number of 
advice requests have 
been made, a feature 
that will be expanded 
to other specialties as 
early as June 2016.

of all eReferrals 
are sent to Tom 
Baker Cancer 

Centre

by the numbers


