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Webinar: Alberta Netcare Portal Training for Community Pharmacy

Pharmacist & Pharmacy Technician Part 2

Session Date/times: . Duration: i Format:

@ July 19, 2018 ‘W’ 15 mins U Web Conference

Intended Audience:
Role-Based Training for Community Pharmacists and Technicians

Value/Benefit:

o Toimprove patient care through optimization of available Netcare resources at Point
X of Care (PoC).
% e To improve workflow timings; less time wasted at PoC.
e Toincrease patient and provider satisfaction by improving access to patient
information In Alberta Netcare Portal (e.g. viewing tips and tricks, short cuts for auto-
presentation of patient information).

Information covered:

: Medication Profile / PIN

Discharge Summaries (Including Emergency Dept)
The “Look For” tool
Flowsheets By Zone: Edmonton / Calgary / Rural
Immunizations Records
Wrap Up

o0 Client Support Contacts

0 Alberta Netcare Resources
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