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This quick reference provides instructions for viewing and printing clinical documents in Alberta Netcare 
Portal (ANP). 

How to View and/or Print a Single Clinical Document 

1 Search for your patient and open their ANP record.  

2 The Clinical Document Viewer (CDV) can be accessed from Limited Documents, All Documents, or by 
clicking a document name in Patient Quick View under Dashboards.  

 

TIP To learn more about navigating the Dashboards tab, refer to the Patient Quick View quick reference.  

 
3 From the CDV, hover over a document to view information in a tooltip, or click the document name to open 

the full document. 

CDV Legend 

Icon Description  
 

 
Numeric result(s), such as a lab result 

 

 
Text result(s), consultation report, discharge summary, and community 
encounter digest 

Clinical Document Description 
 

 

• If the document name is bold, you have 
not viewed this document. 

• A red document name indicates that 
one or more numerical results fall 
outside normal range. 

• A C indicates that one or more 
numerical results fall critically outside 
normal range. 

• A name with a strikethrough means the 
test is cancelled. 

• A name in italic means only an interim or 
pending test result is available. 

• A “?” means the date of birth and/or 
gender on the test result(s) does not 
match the patient’s demographic data in 
the ANP record.  

 

 

https://www.albertanetcare.ca/learningcentre/documents/ANP-QR-Patient-Quick-View.pdf
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Document Controls 

 

a Click Print to print the clinical document. 
b Click Send to email the clinical document to another ANP authorized user. The recipient requires the 

appropriate Alberta Netcare user role to view the document. 

TIP For instructions on using the ANP messaging feature, consult the quick reference “How to Message ANP Users.”  

 
c Click Data Inquiry to report suspected data issues. An email with the record you are viewing will be sent to 

the Person Identity Management (PIM) team.  
d Click Dock to open the document in a separate docked windowlet. This functionality enables you to view 

and compare multiple lab results or other documents side-by-side.  
 

 
When you are finished viewing the document, you can click  to collapse the CDV or  
to return to the default view.  
 

Docked windowlets can be 
minimized, expanded, or closed.  

https://www.albertanetcare.ca/learningcentre/ANP-Quick-Reference.htm

