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Alberta Netcare Portal (ANP) - eReferral Release 2026R.4.0

This document outlines the latest changes to the Alberta Netcare Portal (ANP) and
eReferral effective July 16, 2026.
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Netcare Bug Fixes

1. Bug Fix(es) and Performance Enhancements

Description:

Details:

July 16, 2026

Issues impacting system performance and reports have been resolved.

1. Display of version history for transcribed reports - Transcribed Reports are

available again in Edmonton and Rural Zones.

2. Load speed of version history for Transcribed Reports - Speed of display for
Transcribed Reports has been restored for Edmonton and Rual Zones.

eReferral Enhancements

2. New Letter Types in eReferral

Description:

Details:

www.albertanetcare.ca/

Three new letters have been added to eReferral.

Three new standardized letters are now available in the Create and Attach Letter
menu in eReferral to support consistent communication when referrals are forwarded

or require additional information:

e Referral Forwarded - Specialty Office Not on FAST
e Referral Forwarded - Specialist Not on FAST

e Referral Incomplete - Second Notice

Create and attach letter

Create Letter

Generate FAST Letter

Choose a Letter to generafe.

Letter Type | Referral Received ~

Referral Received
Referral Accepted
Referral Redirected
Referral Incomplete
Review Worksheet
Referral Pending
Referral Updated
Referral Declined

Referral Cancelled

Respond with Advice

Referral Forwarded - Specialist Not on FAST

Referral Forwarded - Specialty Office Not on FAST

Referral Incomplete - Second Motice

Aberton
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These additional letters enable Facilitated Access to Surgical Treatment (FAST) users
to quickly select the appropriate letter template, reducing manual effort, improving
consistency in provider communications, and supporting more timely referral

ma nagement.
Alberta Facilitated Access to
) . i
Wi, Primary Care Specialized Treatment (FAST) Program
" alberto REFERRAL INCOMPLETE
* Second Notice
May 14, 2026
Attention: Dr. James Bond
Regarcing: [ -+ : I
Reason for Referral: Hematuria microscopic (greater than 3 rbc/hpf)
Specialty: Urology
Please bring to the immediate attention of the Referring Provider,_if
required.
This referral received by the All - Calgary Zone FAST on May 14, 2026 is INCOMPLETE.
Please submit the following missing mandatory information, as per the referral pathway:
A completed referral form (attached)
If we have not received this information by August 28, 2026, the referral WILL BE
DECLINED.
Once this information has been received by FAST, the referral will be sent to the specialist's
office for clinical review and triage.
Thank you for working with the Alberta FAST Program to improve access to surgical
consultation.
Peter Pan, Actor
Alberta FAST Program
Phone: 1-833-553-3278 | Fax: 1-833-627-7023
Alberta Facilitated Access to
l..l:. Primary Care Specialized Treatment (FAST) Program
Alberta REFERRAL FORWARDED
Specialist not on FAST
July 7, 2026
Attention: Dr. James Bond
Regarcing: I -+ I
Reason for Referral: Hematuria microscopic (greater than 3 rbc/hpf)
Reterra 10
Specialty: Urology
Provider: Dr Do Little - Phone: 188-000-0000 Fax: 780-111-0000
You have referred to Dr Do Little who is not part of FAST.
FAST has forwarded this referral to the provider above - no further action required. Please
follow up directly with the provider listed above.
Please send all FUTURE referrals for this condition to Dr Do Little directly.
Peter Pan, Actor
Alberta FAST Program
Phone: 1-833-553-3278 | Fax: 1-833-627-7023

www.albertanetcare.ca/
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Alberta Facilitated Access to

Y o Specialized Treatment (FAST) Program
"acte’s Primary Care

W iberte REFERRAL FORWARDED

‘ Specialty Office not on FAST

July 7, 2026
Attention: Dr. James Bond

Reason for Referral: Hematuria microscopic (greater than 3 rbc/hpf)

reterat 10 [

Specialty: Planetology
Specialty Office: General Hospital in Pluto

You have referred to General Hospital in Pluto under Planetology, which is not part of FAST.

FAST has forwarded this referral to the specialty office above - no further action required.
Please follow up directly with the specialty office listed above.

Please send all FUTURE referrals for this condition to General Hospital in Pluto directly.

Thank you for working with the Alberta FAST Program.
Peter Pan, Actor

Alberta FAST Program

Phone: 1-833-553-3278 | Fax: 1-833-627-7023

3. Updated Terminology in FAST Letter Headers

Description:

Details:

www.albertanetcare.ca/

The term “Facility” has been replaced with “Specialty Office” in FAST letter
headers.

To align with approved business terminology, the term “Facility” has been replaced
with “Specialty Office” in the headers of the following FAST letters:

e Referral Accepted
e Referral Redirected
e Referral Received

This update improves clarity and consistency in referral communications by using

terminology that more accurately reflects the referral destination. The change does not
affect existing workflows or letter functionality.

‘A/u f Page 4 of 7


http://www.albertanetcare.ca/

Alberta

- Release Notes
Netcare '

ELECTRONIC HEALTH RECORD Alberta Netcare Portal
Portal

July 16, 2026

4. "Set Priority and Booking Instructions” Menu Relocated

Description: The "Set Priority and Booking Instructions” menu has been moved from the
“Triage” tab to the “Intake” tab.
The "Set Priority and Booking Instructions" function is now located in the Intake

Details: tab, between Start Clerical Triage and Set Service Provider.

& ViewReferral % DMSGUI & CCPP

Intake ~§ Triage~ = Scheduling v

Start Clerical Triage

Set Priority and booking Instructions

Set Service Provider
Set External Triage Site er
Complete Clerical Trigge
Redirect
Change Referral Reason
Update Received Date (T2)
II

This update streamlines the referral workflow by enabling users to capture priority and
booking information earlier in the intake process. The new placement supports a more
logical workflow, reduces the need to navigate between tabs, and improves overall
efficiency during referral processing.
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5. QURE Reference Updated

Description:

Details:

The QuRE (Quality Referral Pocket Checklist) image has been updated.

The QuRE reference has been updated in eReferral. The updated content clarifies
referral requirements and reinforces best practices to support the submission of more
complete and accurate referrals. This helps to reduce processing delays, minimizes
requests for additional information, and decreases unnecessary follow-up
communication.

QURE Reference

View QuRE Card Checklist
The information captured in this form is based on the Quality Referral Pocket Checklist (www.ahs.ca/QuRE).

_PFIIOM ||1formﬂon o ¢ Name, DOB. PHN, Address.
Primary Care MD/NP Information Requesting MD/NP nform
ch . nﬂHDINI' Info . n’ S HName, Phone, Fax, CC/indicate if different from family physician

Name, Phone, Fax

Clear Reason for Referral

» Diagnosis, management andfor treatment
+ Procedure issue/Care transfer

« |s patient aware of reason for referral?

Purpose of Consultation

» Date request received & date patient was seen

« Diagnosis, management andior treatment

« Procedure issue/Care transfer/Urgency
Patient’s Current Status hi
Stable, worsening or urgent/emergent
What do you think is going on?
Patient's expectation
Symptom onset/Duration
Key symptoms & findings/Any red flags

Diagnostic Considerations

« What do you think is going on?
{Definitive, Provisional, Diffarential)

& Why? (Explain underlying reason)

+ \What else is pertinent to management?

Management Plan
« Goals & options for treatment & management
. treatment & nt

= Rationale/nticipated benefits & potential harms
= Contingency plans for adverse event(s)Failure of treatment

»  Advice given/Action(s) taken
= Situation(s) that prompt earlier review

Relevant Findings (Results Attached)
* VWhat has been done & is available
« What has been ordered & is pending

Current & Past Management

(With Outcomes)

+ MNone

. Ur is)

= Previous or concurrent consultations for this issue

Follow-Up Plan

s Indicate designated responsibility for.

= Organizing reassessment & suggesied timeframes

= Medication changes (Clarify complete or suggestion anly)
» Further investigations

» Recommendations

o Responsibility for ardering, reviewing & notifying patient

Comorbidities
+ Medical history
Pertinent concurrent medical problems

o List other MD/NP involved in care if long-term

Current & recent medications (name, dosage, PRN basis)
Allergies/Wamings & challenges
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Materialized View Changes

6. Materialized View Query Optimization (Phase 2)

Description:

Details:

www.albertanetcare.ca/

The Materialized View query has been optimized.

As part of Phase 2 of the reporting performance enhancements, the Materialized View
query has been optimized to support near real-time refreshes by processing only newly
created or updated referrals. This improvement reduces query processing overhead,
improves data refresh efficiency, and provides reporting users with more timely and
current referral data for analysis and operational reporting.
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eReferral Bug Fixes

7. Bug Fix(es) and Performance Enhancements

Description: Issues impacting system performance, data accuracy, and user access have been
resolved.
Details: 1. HSC MAIN Requirements Screen Search Error - Resolved an issue that

caused errors when searching within the HSC MAIN Requirements screen. Users
can now search for and add requirement information without interruption,
improving the overall user experience.

2. Materialized View Data Correction - Corrected the data displayed in the
FIRST_TRIAGE_FACILITY_NAME_SEND_TO field within the Materialized View.
Reports now accurately reflect the initial destination of referrals, improving
referral tracking and supporting more reliable operational reporting and analysis.

3. "Respond with Advice" Workflow Action Form - Fixed an issue where the
incorrect form was displayed when selecting the Respond with Advice (Review
Required) workflow action. Users now see the appropriate form, ensuring advice
responses can be completed accurately and without workflow disruption.
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