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Overview

The Alberta Netcare eReferral application replaces the current paper and fax-based referral process.

The goals of eReferral are to:

develop and maintain a complete provincial health service catalogue to support transparency into care options
standardize the referral and triage criteria for specialties

establish consistent operational policy regarding service response times

increase transparency of service availability, wait time, request tracking and referral status reporting

eReferral offers two service types; non-urgent advice request with a response within five calendar days and non-urgent consult request

for an in-person consultation.

Optimizing eReferral Use

All fields indicated with * are mandatory
Advice requests are billable by referring provider eConsult 03.01R and receiving provider eConsulto 3.010
After completing My Details as a support staff the first provider listed in the Referring Provider on Behalf Of section will be the
default Referring Provider when creating referrals. You may be required to change this field to the correct referring provider if
referring on behalf of more than one provider.
The referring provider contact information from the Referring Provider section in My Details is auto —populated into an advice or
consult request. If the provider works at multiple sites, the clinic details (address, phone and fax number) can be left blank in My
Details and then added manually on each advice or consult request. You can also allow it to default to the contact information in My
Details and then change manually as needed in each advice or consult request as applicable.
Throughout eReferral there are opportunities to Set Favourites to minimize clicks and have the applicable information present
without having to search or filter.

0 Forexample, if your role is clinical triage for consult requests, select the status Waiting for Clinical Triage and request type

Consult then click Search. Set this search as a favourite by typing its name in the Enter a new favourite search field and

select the ® icon. Now when you open your triage worklist you can select your favourite search from the drop down menu

in the top right corner to generate the list of appropriate referrals.

Triage

Heteived Date @/ (o]
PHNAL
Heferral [+
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Stanis O Resssigned []Waiting for Clerical - [] Clerical Triage in |2l Waltng Tor Chinical
Triage Progress Trisge
[IClinical Triagein [ Infarmatian [ Appointmant Priaricy
Progress Provided Missed
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Time
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e You can simply attach any document from your EMR to an eReferral once you have moved the document outside of your EMR (into a

documents file or on your desktop) - * note the file size must be 1Mb or less

(0]

(0]

(o)

O O o o

Click link external document
Select Computer

Then select the drive with $

Alberta
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Netcare . ke
mv L = Computer ~ Cs (WClent) (V) = = |23 [ search cs (hclien) )

» COMMON Organize »  New folder B= ~ [

» FAVOURITES i Downloads 2] ame - | Date modified | rype

» SEARCHES | o5 Libraries
[ Documents

» EREFERRAL
& Music
» EREFERRALR [ (=] Pictures
B videos
» PATIENT LIST
=% Computer

» CLINICAL ETC
[ g SYSTEM (C:)

» RESOURCES ca WriteCache (D)

5 CD Drive (E:) CTTR
» MESSAGING e

€ Network

| 4] | b

File name: | =] JanFies ¢
Open
From the list that loads select Users
Then click on your name
Then select desktop or documents (whichever location you saved the document from your EMR)

Then click on the applicable document and it will be attached to the eReferral
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Health Services Catalogue (HSC)

The Health Services Catalogue (HSC) contains all the pertinent referral information for specialties available in eReferral and is used in
the platform when creating a request to create transparency into what options are available. The information includes reason for
referrals, referral requirements, specialties, facilities, clinical pathways, providers and approximate wait times within Alberta’s North,
Central, South, Calgary and Edmonton zones.

e  Select eReferral > Health Services Catalogue

* EREFERRAL
My Referrals

e  Enter 3 or more characters into any search field. Wait for the matching information to display, then click to select any item.

Health Services Cata |OgU e Select 3 favourite search
Provider Q
Specialty Q Request [] Advice
Type [1 Consult
Reason for Q City Q
Referral
Facility Q Zone [ North [ Edmoniton [ central
[ calgary [1 South
Approx. Wait Time (Unitil
R st d | A ting Mew
Reason for Referral Specialty T:S:E P:}I::ay Fadility City Zone Provider 1st Appt./Advice RZ;:fr;ng e

Response)

e  The user default for Preferred Zone is specified on the My Details page. Click any zone options to change the default to

another zone or all zones.
e  Search -returns all matching details. Reset — clears search criteria.
e  Sortresults by clicking a column title. Click again to reverse the sort.

e  Click an entry to view related information:

0 Clinical Pathway —! —an interdisciplinary care map to manage a specific health condition.

= Example of Clinical Pathway for Chronic Kidney Disease:
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Chronic Kidney Disease (CKD)

Clinical Pathway

1
MORMAL RESULTS ABMORMAL RESULTS
Testing should be targeted for €GFR 2 60 mLiminA. 7am’ SGER < B0 miLimin1. T3m:
. P - . diid andion
individuals at increased risk of ACR <3 mgimm] ACR = 3 mg/mmal
developing CKD. e —
ping Patient does not have CHD = e '!mﬁ:m:ﬂu
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+ Diabetes Mellius b @
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+ L
Medical Management
Lifestyle ared Doy Therssy @

The Chronic Kidney Disease (CKD Clindcal Pathway =a T T
resgurce far primary care providers to ald in the dlagnaosis,

medical management, and referral of adults with CKD. [ Referral @ ] Mo naphalagin

b= naphrolagisl raburrad st this tiew
+ Alberta Health UN|VERS|TY OF UNIVERSITY OF o @ @ @
Services CALGARY ALBERTA — e

Configuring My Details to Submit a Referral

If you have access to the eReferral menu and My Referrals menu items, you will be able to create referrals. Before you can submit a

referral, your provider information must be populated in the My Details page in Alberta Netcare Portal.
e Loginto Alberta Netcare Portal.

e Select Common = My Details or click User Settings from the menu below your username.

* COMMON
Warlklists !
or
# Lo |a '| LOGOUT
& UszerSemings {b |
© Help
ORION"
il
ﬁg}care 1";| '® By accessing Alberta Netcare Portal you agree to be bound by the Terms of Use and Disclaimer Page s
w
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If you will be creating referrals as the referring provider scroll until the Referring Provider Referrals details panel is visible.

Select the magnifying glass and search for referring provider's full name in the Provincial Provider Registry (as per CPSA).
Select the appropriate referring provider from the list. Enter clinic demographics (these are not validated). A provider
completing this screen will specify him or herself during the referral creation process.

Referring Provider Referrals

Referring @

Provider

Phone Number

Address Line 1

Fax Number | |
| |

Address Line 2

Citw
City

If you as the referring provider will be submitting referrals on behalf of another provider, the User On Behalf Of field should
be checked Yes.

Click the Add link to bring up the Provincial Provider Registry search.

Use On Behalf Of

Referring Referring Provider On Behalf Of
Provider On

Behalf Of

Referring @ Add

Provider

Phone Number | |

Fax Number | |

AddressLine | |

AddressLine2

If you are support staff and creating/submitting referrals on behalf of a provider or providers scroll until the Referring
Provider Referrals on Behalf Of details panel is visible. Select Add and search for the referring provider’s full name (as per
CPSA). Select the appropriate referring provider from the list. Enter clinic demographics (these are not validated). Support
staff will specify the appropriate provider during the referral creation process.

Referring Provider Referrals On Behalf Of

Referring ® add
Provider

Phone Number

Address Line 1

Fax Number | ‘
Address Line 2 | ‘

City
ity
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e Enterthe First Name and the Last Name, and then click Search.

e The search will return selections. Select the appropriate provider from the list. This information will populate the Referring

Provider field.

e NOTE: This process can be repeated to select each provider you will be submitting referrals on behalf of. The first provider

you select will appear as a default when you create a request.

e Complete the remaining fields: Phone Number, Fax Number, Address Line 1, Address Line 2, City, Postal Code, and

Province.

e Setthe Show Recently Updated Referrals For setting to limit how long you want the referral in the Recently Updated

folder.

Last 1 day
Last 2 days
Last 3 days
Last 7 days
Last 2 weeks

Show Recently Last 1 month

Updated referrals

for

e Click Update Preferences to save changes.

Setting Up the Homepage to Include Referral Information

If you are submitting requests through eReferral it is helpful to configure your homepage so you can view your My Referrals dashboard

immediately when you log into Alberta Netcare Portal.

e Click onthe Home icon in the top right menu bar of the screen.

‘% o a = | LoGoUT

e Scroll to the bottom of the homepage, and click Configure Layout.

Configure Layout

e Divide the Homepage into the desired windowlets. Add a new section to the right or below, then select My Referrals from

the drop-down list.

|I'u1].f Referrals (%)
(¥) New Secticn to the Right
() New Secticn Below

Alberta i,

Netcare """

FurcTao e secasn as noted on the Alberta Netcare Portal login page, and to comply with all applicable laws.

By accessing Alberta Netcare Portal you agree to be bound by the Terms of Use and Disclaimer Pagey



Here is a suggestion for the homepage windowlet configuration: Search for a Patient (top left) and My Referrals (top right).

Search for a Patient ® My Referrals . ®
(@ New Secticn to the Right (@) New Secticn to the Right
() New Section Balow (@) New Secticn Below

Discard Changes ~ Resetto Defaults

e Scrollto the bottom of the page and click the Update Layout button to save the configuration. Confirm the homepage

appears with the new configuration.

Viewing the My Referrals Dashboard

Referring providers and support staff are able to view a list of consult requests and advice requests they have created either for their
patients or on behalf of a provider.

e Select eReferral > My Referrals to display a dashboard grouped by Status:

* EREFERRAL

Hesalth Services 1“
Catalogue

0 Recently Updated - referrals whose content has been

My Referrals

updated in the last 7 days. This default value can be
changed in the My Details. See the section Configuring My

Referrals Total Consults Advice
Details to Submit a Referral on page 5-7). Recently Updated o 0 0
0 Cancelled/Declined - the triage centre has cancelled or Cancelled/Declined 0 0 -
declined the consult request and has provided a reason in Action Required 3 1 2
the comment field. The referral will/may require further Drafts 1 1 0
action by the referring provider. Undelivered 0 0 0
0 Action Required - referrals requiring information In Progress 16 12 4
requested by triage or by the receiving provider. Completed 8 1 7
Waiting for Response 0 0 0

0 Drafts—incomplete referrals (not submitted) waiting
further input and submission.

0  Undelivered - pending referrals or referrals that are unable to be electronically sent or received. The system will
automatically try to resend undelivered referrals; if a problem persists, reopen the referral and resubmit it.

Page 8 Never access information for yourself, family, friends, neighbors or co-workers. Al
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0 InProgress —referrals waiting for action by triage.

0 Completed —all activity relating to this referral has been completed, including the patient has seen the consultant

and the consultation letter has been sent to the referring provider.
0  Waiting for Response - referrals that are awaiting additional information from the specialty.
e Selecting a worklist item opens a search screen listing the matching referrals.
O  Filter by Received Date, PHN/ULI, Referral Reason, Status and/or Request Type then click Search.

0  Sortthe list by clicking a column title; click again to reverse the sort.

In Progress

0w (0]
Q
[ Craft [ Aeassignes [0 WalngfarCiesical Triage  [) Oierical Triage in Progress
[0 waengforCinics Trage [ Cliniest Tringe i Progress  [] wanngharapporniment [ Wainisted
] Beferrea 0] #ppaimmert Bogkee
Aegues Tyne 0O Consut 0 Adhice
@4 Oves

(23

Referring Esad
RIS Aopoirtment  Tringe Elapmed

s et | Peceved

el Brasnn ER mriis CariiEa

e Click a referral to view the contents.

Creating Advice Requests

An advice request can be used when clinicians are unsure if a referral would be appropriate, or when they are seeking specialty advice

for a non-urgent question.
As a referring provider:
e Select the patient for whom you are seeking advice.

e C(lick the Create Referrals tab in the Context Menu.

SIMPSON, GEORGE ULl 425346114

x _ Q 0 | & Twenty Five Training *
DATEOF BIRTH 22-Jun-1930 (88y}  sEx

=

PRIMARY ADDRESS @ MAILING ADDRESS @ Howve 403 555-6789

= ¥ Limited Documents </ All Documents Flowsheets . Patient Event History @ Immunization History Medications & Create Referrals

Clinical Documents (€@ & & patient Demographics {b
Showing  All Mark All As Read

Group By Category SortBy Date SI MPSON George
L

e T

@ Medication Profile Date Of Birth ~ 22-Jun-1930

R Pharmacy Care Plan

%= BPMH Form - Medication Recondiliat

Home Phone 10

6789
Age 88 years

4, ViewReferral

(567)333-
» Referrals - In Progress (40/47) Sex M Work Phone 0000
* Referrals - Cl:\mpIEted!CancEllEE Eligibility Start Date CelliAlternate  co7/ 110000
> It H
Community Repar= (1) Nofe: Future-dated and blank eligibility starf dates should be confirmed in Person PIETE
Directory.
Address (Primary) 512 10 Avenue Sw, Calgary,
AB. CANADA, T2M 029
AH Address 512 10 Avenue Sw, Calgary,
(Mailing) AB., CANADA, T2N 03
il
Albert, | . . .
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e Select the Reason for Referral by either...

0  Entering three or more characters of the reason you want in the search bar, and then select from the list of reasons
for referral available for advice request.

Request for Service

Select a Form

Reason for ’urol Q “ Browse
Referral * —_—
Paeds Ureology Issue

Urology Issue

Click the appropriate reason for referral. Ensure that the Refer For field indicates Advice. Click Create.

Request for Service

Select a Form

Reason for |Urology Issue Q || Browse
Referral *
Refer For * | Advice - Urology|

=

0  Orclick the Browse button to open a new search window. Enter a specialty and select Advice as Request Type
then click the Search button to list the matching reason for referral and their approximate wait times.
Click the appropriate reason for referral.

Select Reason for Referral | select a favourite search M 4
Provider | Q|
Specialty |Uro|og,‘ Q| Request [ Advice
Type [ Consult

Reason | Q| City | Q|

for

Referral

Facility | Q| Zone []North [] Edmonton [ Central

[OCalgary [ South
Reset |Enter a new favourite search |®
Approx. Wait Time (Unil
i Specialty ESdrese Facility City Zone Provider 1st Appt./Advice
Referral Type R
esponse)

Paeds Urology  Advice Urology - Edmonton  Next 5 calendar days
Urology Edmonton Zone Available
Issue
Urology Urology  Advice Northern Alberta Edmonton Edmonton Next 5 calendar days
Issue Urology Centre Available

e (Click Add to identify where you would like the advice request sent. Choose from facilities listed for the specialty.
Recipient

Send To* ®Add Refer For Advice - Nephrology

e Inthe Advice Request Conversation section click Add. Your name will auto populate if you have completed your My
Details section. See the section Configuring My Details to Submit a Referral on page 5.

‘_llﬂl
,'.'
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N
(Call HIA Helpdesk with any questions at 780-427-8089 or Toll Free at 310-0000+780-427-8089) -ne! -c-grne

Page 10 Never access information for yourself, family, friends, neighbors or co-workers.



Conversation Entry At least ane Canuersation Entry is required

Respondeant's () Add

name *
Q n or
Response *

Qves ® Mo BY

Use the first conversation entry box to clearly describe your question including pertinent history and attachments. If External
Attachments is required refer to the quick reference document How to Attach an External Document to an eReferral. To include

reports and lab results available in Netcare on the advice request select Link a document and search for the report or results as they
are identified in Netcare to attach them to this conversation entry.

Conversation Entry At least one Conversation Entry is required

Respondeant's @ Add

Q on or

Responsa * ﬁ

®ves ONo B

® Linka document

Browse...

File size restricted to 1MB

® Linka document

Confirm the Referring Provider Section is complete with your name, phone number and address as completed in your My
Details section (page 4.

Scroll to the bottom of the page and click Submit to finalize and submit the advice request to the appropriate specialty
for review. To successfully submit a referral, all mandatory fields (denoted by *) must be completed. Once the advice
request is submitted there is no way to delete or cancel it. Select Save as Draft if the advice request is not complete.

Viewing an Advice Request on the My Referrals Dashboard

Alberta i,

The advice request is a private conversation between the referring provider and the specialist and therefore not viewable
from the patient’s Electronic Health Record (EHR). Any advice request submitted will be viewable only to those who have the
referring provider populated in their My Details. See the section Configuring My Details to Submit a Referral on page 5.

At any point, a user can review the status of their advice request, by clicking on My Referrals from the eReferral tab on the
left side Menu Bar.

Alberta s_"".J
Netcare "

&
» COMMON

» FAVOURITES

» SEARCHES

* EREFERRAL
Health Servic
Catalogue

» EREFERRAL REPORTS

¢ CLINICAL ETOOLS

» RESOURCES

» MESSAGING

Netcare """
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http://www.albertanetcare.ca/documents/Big-Ideas-Wolf-eReferral.pdf

Alternatively, users can access the My Referrals dashboard from the homepage if they have configured their home page. See

section Setting Up the Homepage to Include Referral Information on page 7 to configure your homepage.

Open the My Referrals dashboard and select a worklist to the view the list of applicable advice requests.

My Referrals

Referrals

Total

Recently Updated 9

Cancelled/Declined 10

Action Required 55
Drafts 2
Undelivered 0

In Progress 227
Completed 116
Waiting for 7
Response

2
10
14
"
0
145

7

4
10

82
110

Consults Advice

Click either the Recently Updated or In Progress worklist to open a search screen that will include the new advice requests.

Select Advice and then click Search to generate a list of advice requests. Further define the search by Received Date, PHN,

Referral Reason or Status of the advice request.

In Progress
Received Date

PHN/ULI

Status

Request Type

Referrals for
Review

\ g

]

[ 1

[ braft

[ waiting for Clinical

Triage
[] Deferred

[ Consult

@ Al O Yes

[] Reassigned

[ dlinical Triage in

Progress
[ Appointment Booked

Advice

[ waiting for Clerical

Triage

[ waiting for

Appointment

[ Clerical Triage in

Progress
[ waitlisted

Select a favourite search

To review the specialist’s response to your advice request, refer to My Referrals, click Completed, select Advice for Request

Type, and then Search.

Completed

Received Date |

PHN/ULI

Referral
Reason

E”tu|

£

]

Q|

Reguest Type ] Consult

Patient
Name

Advice

Reset | Ente

DOB/Age PHN/ULI

Received
Date

Referral
Reason

Referring
Provider

Appointment

Trizge

Elapsed
Time

Reguest | Service

Type

Provider

Select a favourite search

Status Reason  Completed

Select the appropriate advice request from the list and review the response from the specialist in the Advice Request

Conversation area.

Advice Request Conversation

This section records the conversation between the referring and recalving prowvidears.

Page12
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Reviewing Advice Requests

Anewly c

reated (or any) advice request can be reviewed from your My Referrals dashboard.

My Referrals

Referrals

Total Consults Advice

Recently Updated 9 3 6

Cancelled/Declined 10 10 -

Action Required 55 14 41
Drafts Al 1 10
Undelivered 0 0 0

In Progress 227 145 82
Completed 116 6 110
Waiting for Response 7 7 0

Click either the Recently Updated or In Progress worklist to open a search screen that will include a list of referrals.

Click on the desired advice request to open it. Once the advice request is open options include:

Edit Print

0 Edit—click to redisplay the referral in editable form.

0  Print—generate a printable PDF of the referral.

Editing an Advice Request

Click the Edit button at the top of the referral and add new information to the referral by selecting Add Conversation Entry. Click the
Save button and click Yes in the Select “Yes” to submit to specialty for review* section and click Edit to save the action.

Select "ves"to Ys

submit to %

specialty for
review

Cancel

Selecting Yes results in a panel displayed with a note identifying that new information is present, along with a link to view it.

A Mew information has been added to this referral and requires review. View

Action Required Worklist

On occasion, the triage centre or provider may require additional information from you (referring provider) on the advice
request. To respond to a request for additional information:

Select the Action Required worklist from the My Referrals dashboard.

Alberta i,

Netcare """

FLECTRONSE WEALTI BECORD

By accessing Alberta Netcare Portal you agree to be bound by the Terms of Use and Disclaimer Page 13
as noted on the Alberta Netcare Portal login page, and to comply with all applicable laws.



e Select Advice for Request Type and Search. Click the advice request from the list to open it.

e Click Edit from the task bar at the top. Scroll down and review the conversation entry provided by the specialist, including
the request for additional information.

e Click Add Conversation Entry and then select Add to input the referring provider as the respondent/author of the entry just
as you did for the initial request for advice. The referring provider’s name must be entered in your My Details to populate
this information. See the section Configuring My Details to Submit a Referral on page 5.

@ Add Conversation Entry
e  Scroll down to bottom of the page, click the Save button and click Yes in the Select "Yes” to submit to specialty for review* section

and click Edit to save the action and send back to the specialist for review. The advice request is then removed from your action
required worklist.

submit to

Select "Yes"to

specialty for
review

Cancel

Creating Consult Requests

Select the patient for whom you are seeking consult for.

e Click the Create Referral tab in the Context Menu.

24 Limited Documents -/ All Documents Flowsheets . Patient Event History @ Immunization History Medications By CreateReferrals o, View Referral

0  Review the alert and information messages under Information at the top of the screen.

0 Review the patient’s existing Drafts and In Progress lists to ensure you are not about to create a duplicate of an

existing referral.
e Select the Reason for Referral by either...

0  Entering three or more characters of the reason you want in the search bar, and then select from the list of reasons
for referral available for consult request.

Reguest for Service

Select a Form

Reason for | Urin| Q ‘ Browse
Referral *

Lower Urinary Tract
Symptoms (LUTS)

Urinary Tract Infection

Alberta i,
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Click the appropriate reason for referral. Ensure that the Refer For field indicates Consult. Click Create.

Request for Service

Select a Form

Reason for |Urinary Tract Infection @, || Browse
Referral *
Refer For * | Consult - Urolog)f|

0  Orclick the Browse button to open a new search window. Enter a specialty and select Consult as Request Type
then click the Search button to list the matching reason for referral and their approximate wait times.
Click the appropriate reason for referral.

.
Select Reasen for Referral

Type Consult

for
Referral

Facility l:l Zone [J Nerth [0 Edmonton O Central

[ calgary [ south
= Reset |E':e‘.='a. favourite search |®
Recuest Approx. Wait Time
Reason for Referral Specialty = qe Fadility City Zone Provider {Until 1st Appt.fAdvice
b Response)
BPH {Benign Urology  Consult MNorthern Edmonton  Edmonton | Next 90 calendar days
prostatic Alberta Available
hyperplasia) Urology Centra
Urinary Tract Urology Consult Morthern Edmonton  Edmonton  Next 90 calendar days
Infection Alberta Available
e Click the Create button.
Request for Service
Select a Form
Reason for |Urinary Tract Infettion| Q || Browse

Referral *

Refer For * Consult- Urology

=N

Request for Service and Exclusions

e Flag Referral- check this box as the provider if you want the referral to be flagged on your My Referrals dashboard worklists.
Flag Referral (For I:l
Referring
Provider use)

Al '-u',l-‘ By accessing Alberta Netcare Portal you agree to be bound by the Terms of Use and Disclaimer Page 15
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*Note the following is an example of the flag that will appear on your worklists.

[ Recony Upasieg (1] Gancelo@Oncined (0] Acion Fequired (3] rass (1) Ungeivored (0] i Frogreas (17) Comgased (5] WAIBnG fof Foapanse (0]
In Progress Selec a favounce 5
Received Dite @ (]
qQ
Status O orast [ Aeassigried [ waiting for Clerical [ Clerical Trage in
Triage Prograse
(0 Waiting for Clinical [ Clinical Triage in [ waiting far [ Waitlisrec
Trisge Progress Appointrant
0 Ceferred [ Appointmens §ooked
Regues Type [ Consul O Acvace

o eoecalty oo s Lam
i Peiew i Rgagor Moofied

D SIMPSON, D-jar: Unnary Tract  Or Norhesn <% Coangult Clerical <5
Gedrge g Infectian Abeta LS Tragein Fritutes

urology Frogress e

The Received Date (for receiving office use only) field is used at a triage centre to record this information when a faxed or
mailed referral is received.
Received Date E” @‘

{For Receiing
Office use only)

Review the Exclusions to ensure that this referral is appropriate and is not of a more urgent nature.

Exclusions

Do not send a referral for the following reasons:

Select Patient, Guardian, or Patient & Guardian next to Who Has Been Informed? of the diagnosis. This is a required field

denoted by an asterisk *.

QO Patient O Guardian O Patient & Guardian [,
Whao has been informed of the diagnosis or reason for this referral?

Whao has been
informed? *

e Please ensure the patient or guardian has been informed of the diagnosis or reason for referral.

QURE Reference

Check the box to View QuRE Card Checklist to display the Quality Referral Pocket Checklist.
Uncheck the box to close the QuRE Card Checklist.

QURE Reference

View QURE Card Checklist
The information captured in this form is based on the Quality Referral Pocket Checklist (wuww.ahs.ca/QuRE).

PATIENT INFORMATION nome. Do, phn, Addross.

Phone, Altemate contact, Transiator requirad

REFERRING PROVIDER INFORMATION

PATIENT INFORMATION rarme, D08, PHi, Acidress,

Prone, Allemate contact, Transiator required

PRIMARY CARE PROVIDER INFORMATION

Name, Phane, Fax, CC/ Indicate if different from family physician
REFERRING PHYSICIAN INFORMATION

Name, Phone, Fax

Name, Phane, Fax, CC/ Indicate if different from family physician
CONSULTING PROVIDER INFORMATION

Name, Phane, Fax

REASON FOR REFERRAL

Diagnesis. management and/or frectment
Procedure issue / care fransfer

PURPOSE OF CONSULTATION

Diagnosis, management and/er ireatment
Procedure issue / care transfer
Urgency

DIAGNOSTIC CONSIDERATIONS

do you ihink is going on?

Page 16
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Patient Information and Patient Details

e Review the Patient Information

e Complete Patient Details including Address, Phone Number, and Additional Information.
O  Ared asterisk * identifies the associated item as required.

Referral Destination

e Click Add to view a list of facilities currently accepting this consult request reason for referral.

Referral Destination

Send To * @&dd

e Select the desired facility and it will populate into the Send To section.

Referral Details
e Referral Form Source — choose the source — eReferral Form or Attach Referral Form

0 If eReferral Form is selected then complete the eReferral Form section with required Pertinent History and other required
fields based on your selection.

eReferral Form

Pertinent History * (O Complete in form
O Complete by attaching an EMR patient summary / snapshot from deskiop
O MNone

8 Clear

0  If Attach Referral Form is selected — refer to the quick reference document How to Attach an External Document to an
eReferral.

Attach Referral Form

Attach Referral Bro

*
IReT Please attach a referral form from d=fur desktop. File size restricted to

1MB

e Complete the required three fields marked by a red asterisk *:
0 Reason for sending this referral
0  Patient’s current status
0 Current and past management

Reason for sending
this referral *

Patient's current
status *

Please provide details about if the patient's condition is stable or worsening. What
you think is going on? Key symptoms and findings. Symptom onset/duration. Red

Sflags.
Current and past
management *
Please provide details of treatments tried and outcome(s). Consultation testing
(previous, concurrent or if none, specify none).
il
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http://www.albertanetcare.ca/documents/Big-Ideas-Wolf-eReferral.pdf
http://www.albertanetcare.ca/documents/Big-Ideas-Wolf-eReferral.pdf

Referral Requirements

e Review the Mandatory Requirements

0 Identify how the requirements are available from the Information Type drop down menu within the Findings and/or
Investigations box.

Findings and/or Investigations *

At least one Findings and/ or Investigations is required

Information Type | @
(s)*

(*) Fin dings and/or Investigations

0  Asperyour selection complete the required fields marked by a red asterisk *.
e Complete the Optional Requirements and Extra Information fields as applicable.

Providers

e  Confirm that the Referring Provider information is complete and correct (this information should auto-populate from My Details).
e Select appropriate Primary Care Provider option.

Primary Care (O Same as Referring Provider
Provider (O Different from Referring Provider

(O Patient does not have a Primary Care Provider

8 Clear

When the consult request is complete click Submit. This consult request will now appear on your My Referrals dashboard on the In
Progress and Recently Updated worklists with a status of Clerical Triage in Progress.

You will be alerted if you have missed any required fields marked by a red asterisk *.

A Please complete the highlighted field.

Contact Information

Phone Contact * Home [] Maobile [J work

Home Phone *

Home Phone is required.

Orthopaedic Surgery Consult Requests

e Flag Referral- check this box as the provider if you want the referral to be flagged on your My Referrals dashboard worklists.

Flag Referral (For i[]i
Referring
Provider use)

*Note the following is an example of the flag that will appear on your worklists.

il
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Recently Updated (1) Cancelled/Declined (0) Action Required (3) Drafts (1) Undelivered (0) In Progress (17) Completed (8) Waiting for Response (0)

In Progress Select a favourite search [

Receivad Date ‘ E‘ to ‘ E‘

Status [ Draft [ Reassigned [ waiting for Clerical [ Clerical Triage in
Triage Progress

O waiting for Clinical [ clinical Triage in O waiting for O waitlisted
Triage Progress Appointment
[ Deferred [ Appointment Booked

ReguestType [ Consult [ Advice

Referrals for @ Al O Yes

Review

Flagged
Patient Received  Referral Referring . Elapsed Approximate | Request Service Spedialty Status Last
fi DOB/ PHNAULI Al 1 t T Stat
Ruerfgmy Name Age Date Reason Provider ppaintmen rage Time Wait Time Type Provider Review s Reason Modifled
SIMPSOMN, 06Jan-  Urinary Tract  Dr, Northern <5 Consult Clerical <5
George 2019 Infection Alberta minutes Triagein minutes
Urology Prograss ago

Received Date (for receiving office use only) - used at a Triage Centre to record this information when a faxed or mailed

FLECTRONSE WEALTI BECORD

[ ]
referral is received.
Received Date E (D
{For Receiving
Office use only)
e Review the Exclusions to ensure that this referral is appropriate and is not of a more urgent nature.
Exclusions
Please refer patients to the nearest urgent care centre for the following conditions:
- Fracture
- Dislocation
- Tendon Rupture
- Infection
A referral will not be accepted for the conditions listed above.
e Patient Information —review the patient information and confirm it is current and correct, update as necessary. Additional
required fields will present based on selections.
e Contact Information and Alternate Contact Information — complete with up to date phone number(s).
e Guardian Information —select Yes or No. If Yes is selected, additional required fields will present.
Guardian Information
Doesthispatient @ Yes O No £,
have a guardian?*
Mame *
Phone Mumber *
Relationship *
Tk By accessing Alberta Netcare Portal you agree to be bound by the Terms of Use and Disclaimer Page 19
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e Appointment

Recipient

Please be advised that patients will be required to visit the surgeon’s office several times before and
after surgery. The patient must have a dedicated support person in the Zone where they are
receiving surgery to support them throughout their care.

Refer For Consult - Orthopaedic Surgery
S To*
e ®iﬂ%’] Refer For Consult - Orthopaedic Surgery
A
sendTo* Alberta Hip and Knee Clinic &)
Appointment * O Nesxt Available O Request Provider 3,

0 Next Available - the patient and provider are satisfied to accept the next available specialist as the one who will

action this referral. This choice means the shortest possible wait time is being specified.
0 Request Provider the patient and provider wish to identify a specific provider to see the patient.

Selecting this option may mean that the wait time will be longer than if the next available appointment is chosen;

you will need to identify that either the patient or provider is Willing to Wait*.

e Triage Requirements

0 Referral Form Source — choose the Source of either completed eReferral Form or Attach Provincial Standard
Hip and Knee Replacement Form. The Provincial Standard Hip and Knee Replacement Form can be found in most

EMRs.

Referral Form Source

Source * @eReﬁarral Form (O Attach Provincial Standard Hip and Knee Replacement Referral Form g,

0  Primary Affected Joints — identify the problem source, then link or attach the relevant X-Ray Reports.
Primary Affected Joints

Primary Affected O LeftHip O rightHip [ Leftknee [ Right Knee
Joints *

Type of Problem *

0  BMI-automatically calculated from the patient’s height and weight values.

BMI
Units * O metric O Imperial £, &M =
Height {cmvin) * ‘ Weight (kg/lb) *

0  Current Pain Medications - select the type of meds patient is currently taking for pain management of condition

Curment Eain ] Marcotics [ Ower-the-counter [[] NSAIDYCOXIB
Medications * [ other

O  Surgical Evaluation Acuity Tool — enter your observations to help determine the urgency of this referral. The

Acuity Score is automatically calculated.

Alberta =
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Surgical Evaluation Acuity Tool

Pain on Motion # G None O Mid O Moderate O Severs B
(e.g.walling, bending): Take info aceount usual duration, inf ensity and frequency of pain including need for narcotic
s, nen-narcotic medication.

Pain at Rest* G None O Mid O Maoderate O Severs B
(e.g. while siffing, lying dowmn, or causing sleep disfurbance ): Take info account usual duratiorn, infensify and
frequency of pain including need for narcofic vs. non-narcotic medicafion.

Cther Functional O None QO Mid O Moderste O Severe B

Limiations = (e.g. putfing on shoes, managing stairs, sitfing fo standing, sexual activity, bathing, cooking, recreation or hobbies)
Abnormal G None O Mid O Maoderate O Severs B
Findings + Abnormd findingson physical examrelated fo most severely affected joini (e.g. deformity, instability, leg sfrength

difference, restriction of range of motion on exar)
Walking Supports* (O None/Orthotics (D BraceiCane (O CrutchesWalker (O Wheelchair £)
Highest level ofivalking supporis

Medication * | |

Highest level ofmedication
Ability to Walk* O OverSblocks O 1-5blocks O Lessthan 1 block O Household ambulator £,
Ability towalk without significant pain
Threat to Patient* | |
Threaf to patienf role and independence in sociefy
Acuity B —
Medical | ~
Complexity * Rate the level of medical complexity of the patient.

e  Continue completing the Orthopaedic Consult request steps by skipping to the section of this document: “Sections
Common to Both Orthopaedic Surgery and Oncology Referrals” on page 23.

Oncology Consult Request

e Flag Referral- check this box as the provider if you want the referral to be flagged on your My Referrals dashboard worklists.

Referring
Provider use)

*Note the following is an example of the flag that will appear on your worklists.

I Recently Updated (1) Cancelled/Declined (0) Action Required (3) Drafts (1) Undelivered (0) In Progress (17) Completed (8) Waiting for Response (0)

i Progess
Received Date | |3| to | E|
Referral Reason I:l

Status [ Draft [ Reassigned O waiting for Clerical O Clerical Triage in
Triage Progress
[ waiting for Clinical [ Clinical Triage in [J Waiting for [ Waitlisted
Triage Progress Appointment
[ Deferred [ Appointment Booked
ReguestType [J Consult [ Advice
Referrals for @ Al QO Yes
Review
Flagged Patient Received  Referral Referring Elapsed Approximate Request Service Specialty Status Last
:Erferrer Name DOB/Age | PHN/ULI Date Reason Provider Appointment | Triage Time Wait Time Type Provider Review StEts Reason Modified
SIMPSON, E O6Jan-  Urinary Tract Dr. Northern <5 Consult Clerical <5
George 2019 Infection Alberta minutes Triage in minutes
Urology Progress ago
Alberta ll.l . l | h isclai =)
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Received Date (for receiving office use only) - used at a Triage Centre to record this information when a faxed or mailed

referral is received.

Received Date E” @‘
{For Receiving
Office use only)

Review the Exclusions to ensure that this referral is appropriate and is not of a more urgent nature.

Patient Information — review the patient information and confirm it is current and correct, update as necessary. Additional

required fields will present based on selections.
Contact Information and Alternate Contact Information — complete with up to date phone number(s).
Guardian Information —select Yes or No. If Yes is selected, additional required fields will present.

Guardian Information

Doesthis patient @ Yes O No g,
have a guardian?*

MName * | ‘

Phone Number * | ‘

Relationship * | ‘

Refer For — (read only) the reason and specialty associated with this referral.

Send to — click the Add icon to identify the facility to which this referral will be sent. Oncology referrals do not include the

option to select an individual provider.

Recipient

Send To * ()] dd Refer For Consult- Oncology - Lung
Cancer

Triage Requirements

0 Identify whether the patient has been informed as to the diagnosis or reason for this referral. The referral may not

proceed if this is No.

Triage Requirements

Has the Patient or Guardian been informed of the diagnosis or Reason for Referral? *
0 Identify the status of all tests and reports as listed /required; attach links or files as required.
0 Comorbidities — select all that apply.

0 Requested Action —select requested action.

Reguested Action *

New patient referral

Discussion in rounds

Cancer pain and symptom management
Specific cancer clinical trial

Other

. . . . . Alb
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Sections Common to Both Orthopaedic Surgery and Oncology Referrals

e Relevant Medical History — enter a description and/or upload links or external documents.

Relevant Medical History

Relevant Medical
History

e Attachments

0 Link Alberta Netcare Portal Laboratory Results or Reports — increase the Date Range to list more documents. A
Report Name is required if All Reports or 2 Years is selected. If the user is looking for a transcribed report they
must look for the name of the doctor who dictated the letter rather than the name of the letter.

9

# Get Netcare Reports

A combined report or individual test result can be linked. Opening a test result displays the entire report.
Select a document from the referral from the drop-down list.

0 Attach External Document —there is a 1 MB limit for individual documents, or 10MB for all files in total.

e General Information — select as appropriate. Additional required fields will present based on selection.

General Information

Interpreter
Required?
Physical
Limitations

Psychological
Factors

) Yes

O Yes

O Yes

Economic Factors () Yes

e Comments - enter additional comments or special considerations in this area.

Comments

Please enter any additional comments or special considerations

Comments

e Referring Provider Information — this section is automatically populated with information entered on the My Details screen.
Click the Delete icon beside the Provider name to add a different provider from your On Behalf Of list; you can carry out a

Report Name | US MSK SHOULDER RT - il

Note: If the report you are looking for does not appear in the search
results then increase the date range.

Warning: Reports that have a Demographics Mismatch are not
accessible through this search and cannot be linked to a referral.

Search Reset | Enter a new favourite search ‘®

Title

US MSK SHOULDER RT - IMI

I_ Results 1-1

) Mo 8
O No n.
O Mo 8

O No 8

Category

Diagnostic Imaging

W

Note: Any comments entered above will be viewable by Alberta Netcare

Portal users.

provider search from this screen.
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If the provider you want to select cannot be listed, select No next to Was the provider found?* then enter his or her name

and contact details. Only triage sites entering in referrals should use the Out of Province Provider option.

Referring Provider Information

Name* Dr. ®

Wasthe provider @ Yes O No f3,
found?*

Phone Number * | |

Fax Mumber | |

Address

Submission Method — select Electronic. Alternatives are only used when a fax or mailed referral is being processed by the

triage centre.

Submission Electronic
Method *

Click the Submit button to create the referral;

You will be alerted if you have missed any required fields marked by a red asterisk *.

A Please complete the highlighted field.

Contact Information

Phone Contact * Home [] Mobile [J work

Home Phone *

Horme Phone is reguired.
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Viewing a Consult Request in the Clinical Document Viewer

Open the Electronic Health Record (EHR) of the patient for whom you wish to view a consult request.

e  Select Searches = Search for a Patient. Search for a patient and select the desired patient from the list. Confirm the patient’s
identity by reviewing the patient’s demographics.

e Select Referrals = In Progress or Completed/Cancelled or in the Clinical Document Viewer to list matching consult
requests. View a referral’s tooltip by hovering your mouse over the link. Click to open the consult request.

¥ Referrals - In Progress (6/ g):
06-Jul-2018 Con. - Oncology - B Consult - Oncology - Breast Cancer
11-Jan-2018 Conﬁ - Orthopaedic
24-0ct-2017 Consult - Orthapaedic

Source date 06-jul-2018

02-0ct-2017 Consulf - Orthopaedicé Category Referrals - In Progress
18-Jul-2016 Consult - Oncology - 6  SttUs In Progress
04-Dec-2015 Consult - Orthopaedic  ruthor Dr.
- ~ q e
Refrrals Completed/Cancelled (1/7) Result Source Frovincial
12-Jul-2016 Consult - Orthopaedic
Mark As Read = Unread

r' Chemistry (12/72)
e  Other Clinical Document Viewer functionality relating to consult requests:
0 Click Q to enter text to search for a document in the Clinical Document Viewer.
0 Select an alternative patient from the Contexts list.

0  Add the patient to a Worklist so their record is readily available.

e Select Referrals = In Progress in the Clinical Document Viewer. Select a consult request. Click the Notes, Events or
Activity links to advance to the matching sections.

Motes (1) Events (2] Activity (3)
e Scroll or click a navigation link to advance to a specific section in the consult request.
QURE Reference Patient Information Referral Destinaticn Referral Detzils Referral Reguirerments Providers

e Click the Print button at the top of the consult request. Provided the appropriate software is installed on your computer, this
action generates a PDF which can then be printed or saved.

Viewing Consult Requests from the Context Menu

Within the patient’s Electronic Health Record (EHR), click the View Referral tab in the Context Menu. This displays a list of the
patient’s Draft, In Progress and Completed/ Cancelled/Declined consult requests.

2 Limited Documents - All Documents Flowsheets . Patient Event History i@ Immunization History Medications fp Create Ref?rals 4, View Referral

Alberta i,
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A referring clinician can only edit a referral created by a second clinician if he or she has been identified as an On Behalf Of clinician on

that clinician’s My Details screen. Otherwise all referrals accessed from the Clinical Document Viewer or the patient referral lists can
be opened by clicking the Create Referral or View Referral icons in the patient Context Menu as read-only.

e Sortthe consult requests by clicking a column title and click twice to reverse the sort.
e Click a consult request to open it in read-only mode.

e Click the Print button to generate a PDF of the consult request which can then be printed or saved.

Reviewing Consult Requests

A newly created (or any) referral can be reviewed from your My Referrals dashboard. See Viewing the My Referrals Dashboard on
page 8 for an explanation of the dashboard worklists.

My Referrals

Referrals Total Consults Advice
Recently Updated 9 3 6
Cancelled/Declined 10 10 -

Action Required 55 14 41
Drafts 21 i 10
Undelivered 0 0 0

In Progress 227 145 62
Completed 116 6 110
Waiting for Response 7 7 0

e Click either the Recently Updated or In Progress worklist to open a search screen that will include a list of referrals.

e Click on the desired consult request to open it. Once the consult request is open options include:

Waorkflow~ | Edit |‘ Print |

Provide Information (to Receiver)
Reguest Information (from Receiver)

Mark as Reviewesd

0  Workflow —the workflow options are
- Provide Information (to Receiver)
- Request Information (from Receiver)
- Mark as Reviewed
0  Edit—click to redisplay the referral in editable form.

0  Print—generate a printable PDF of the referral.

Page 26
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Action Required Worklist

On occasion, the triage centre or provider may require additional information from you on the consult request. To respond to a request for
additional information:

e  Click the Action Required worklist from the My Referrals dashboard. Select Consult for Request Type and Search. Click the
consult request from the list to open it.

My Referrals

Referrals Total Consults Advice
Recently Updated 9 3 6
Cancelled/Declined 10 10 -

Action Required @ 55 14 41
Drafts 21 1" 10
Undelivered 0 0 0

In Progress 227 145 82
Completed 116 6 110
Waiting for Response 7 7 0

e  Click Edit from the top task bar and scroll to the section that you will update/provide requested information.

Workflow v Edit T Print

e When editing is complete, scroll down to bottom of the page, click the Save button and click Yes in the Select "“Yes” to submit to
specialty for review* section and click Edit to save the action and send back to the specialist for review. The consult request is then
removed from your action required worklist.

Select "ves" 0

submit to

specialty for
review

Cancel

e From the Workflow menu, click Provide Information (to Receiver). Enter a Comment to Receiver as applicable (ie. comment where
the new information can be found). Then click Provide Information.

Workflow v ‘ Edit ‘ ‘ Print |

Provide Information (to Receiver)
Reguest Information (from Receive[b

Mark as Reviewed

Provide Information (to Receiver)

6 Do notinclude any clinical information in the Comment to Receiver box below.

Comment to |
Receiver *

Please state where in the referral information was edited.

Cancel

e  The consult request will then be removed from the Action Required worklist and can be found in the In Progress and
Recently Updated worklists.

Netcare """
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Draft Referrals

A referral can be saved as a draft for completion at a later date. There is no expiry period for a draft referral. These are only accessible

to the user who created them or to their work colleagues who create referrals on their behalf.

e Click the Save as Draft button at the bottom of an eReferral form to save entered content as a draft. The save will be

successful even if required information is missing from the referral.

Save as Draft

Draft referrals are not listed in a patient’s Clinical Document Tree. View, update or complete a draft referral by:
e Selecting eReferral > My Referrals = Drafts
e Select the appropriate referral
e Continue to complete the required sections of the referral.

A referral can be saved in Draft format multiple times at any stage during its creation process. Amendments to a completed referral

must, however, be saved as a new version.
Draft referrals can be removed by:
e Clicking the Delete Draft button at the bottom of the referral to permanently remove it from the patient’s record. This

action must be confirmed.

Delete Referral

Are you sure you want to permanently delete this referral?
You will not be able to undo this action.

i
,'.ﬁ
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Triage

Triage is the process of checking a referral to ensure that all required information is present and that an appointment can be booked
according to patient clinical needs. The 3 types of triage (clerical, clinical, booking) may, depending on the size of clinic, be performed
by the same person or different people.

Alberta Netcare Portal users tasked with triaging referrals must have a Clinical 1, 2 or 5 Alberta Netcare Portal user role and belong to
the Triage Referrals group with receiving or receiving on behalf of permissions. This adds the following sections to the user's My
Details screen:

e Receiving Provider or Receiving Provider on Behalf Of section. Click Add and type in the receiving provider’s full name (as
per CPSA).

Receiving Provider Referrals

Receiving ®) Add
Provider

Receiving Provider Referrals On Behalf Of

Receiving ) add
Provider

e Triage Facility — (required, requested by an administrator based on the eReferral Access Forms that all triage users
complete).

Triage Referrals
Triage Facility

e Specialty — Reason for Referral —set to the type of referrals processed by you (e.g. Lung Cancer vs Breast Cancer reasons
for referral).

e Add Referral Creators to Drafts List — if you are creating eReferrals from faxes received at your triage centre, you can add
the Alberta Netcare users who you would like to also view your draft referrals.

e Show Completed/Cancelled/Declined Referrals for — set to match the frequency with which you create referrals.

Triage Referrals

Triage Facility Grande Prairie Orthopedic Surgeons Clinic Add Referral ® add
Creators to Drafts
List
Completed/Cance
lled/Dedined
referrals for

Specialty - Reason @ Add
for Referral
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Triage Advice Requests

Select the eReferral folder on the left side menu and then select Triage Referrals to view your triage dashboard. Users can

add/configure the Triage Referrals dashboard to their homepage by selecting configure layout. See section Setting Up the Homepage
to Include Referral Information on page 8.

v EREFERRAL

My Referrals

My Assigned Referrals

Health Services

Select Triage to display a list of referrals awaiting triage.

Triage Referrals

Referrals Total Consults Advice
Drafts 0 0 0
Undelivered 0 0 0
Action Required 38 28 10
Triage 203 105 98
Waiting S):Zespc-nse 69 14 55
Waiting for 13 13 -
Appointment\Waitlisted

Deferred 13 13 =
Scheduled 10 10

Sort by Received Date to list the most recent referrals first. Note the links at the top of the screen to sort by other categories. Further
narrow the search by selecting Advice for Request Type and then select Search.

Triage
Received Date ‘ E|t0‘ |3|

Reason

Select a favourite Eear[h

Status [ Reassigned [ Waiting for Clerical  [] Clerical Triage in [ Waiting for Clinical
Triage Progress Triage
[ Clinical Triage in [ Information [ Appointment [ Priority
Progress Provided Missed
Reguest Type [] Consult 1 Advice
Referrals for @ Al Q Yes
Review

Reset

Patient Received 3 Referrin; Service
DOB/Age/ULI Referral Reason . & Fadility Narme
Name Date Provider

Select an advice request from this list.

Provider

Time
Response | Access | Elapsed to Reguest
P P q Priority

Target Target Time Target  Type

Specialty J—

Review
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e The options at the top of the screen include Workflow, Edit and Print.

Waorkflow ~ |‘ Edit ‘| Print |

0 Workflow: Use to change the referral status.
0  Edit: Use to put the advice request into editable format and provide a response to the referring provider.
e  Scroll down to review the question and request for advice and then click Add Conversation Entry.

e  Click Add to add yourself as the respondent/author of the conversation entry (your name will auto

populate based on your My Details configuration).
e Provide your response in the text box and include any attachments such as a clinical pathway.
e  Click Save and No (to submit to specialty for review) and then click Edit.

0  Print: Use to print from a local printer or save as a document to your computer

e Advice Request Workflow includes Set Service Provider, Complete and Request Additional Information.

Workﬂowv@‘ Edit || Print |

Set Service Provider
Complete

Reguest Additional Information

0  Set Service Provider - select this workflow action and type in the service provider's name.

0 Complete - status of the advice request will change to Completed.

e Priorto selecting this workflow action, click Edit from the top menu bar to put the advice request into

editable format. Provide your response to the referring provider. See steps above under Edit.

e  Select Complete from the workflow menu. Click Add and type in the service provider's name. Select the

Complete Reason and click Complete.

Complete

Set Service @ Add
Provider *
Corplete Reason * O Continue Managing Within Your Scope of Practice
O Referral Required - Refer to the Provider of Your Choice
O Referral Submitted on Your Behalf
O Additional Information not provided, unable to provide advice

8, Clear

Cancel

0 Request Additional Information — Use if you are not able to provide a response and require more information to complete

the advice request.

e  Priorto selecting this workflow action, click Edit from the top menu bar to put the advice request into

editable format. Provide your response to the referring provider. See steps above under Edit.

e  Select Request Additional Information from the workflow menu. Click Add and type in the service
provider’s name. Select the Reason for requesting additional information and click Request Additional

Information.

i
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Now the advice request will appear on the referring provider's Action Required worklist and the receiving

provider’s Waiting for a Response worklist.

Request Additional Information

Set Service @ Add
Provider *
Reason * O Missing clear clinical guestion

O Missing information

O Missing required patient demographics
O Missing required investigations

B8, Clear

nal Information Cancel

Reviewing the Action Required Worklist
When a Referring Provider updates a referral using Edit he or she can specify that the update content should be reviewed by
Triage.

o

Select eReferral - Triage Referrals on the left side menu or from dashboard on you homepage

e Select the Action Required worklist.

Select a referral awaiting review and note the New information panel. Click the View link to view its details.

A Mew information has been added to this referral and reguires review. \@)z-w

Click the Mark as Reviewed button at the top of the Referral and add an optional Comment. Click Mark as Reviewed.

Mark as Reviewed

Comment

Cancel

If the referral contains a mismatched attachment (a document or test result that does not belong to this patient), call the creating

person (referring site):
0  Askthe referring site to edit the referral and delete the attachment, or notify the referring site that the triage site is

going to delete the attachment and why

0  Report the mismatch to HIM using the current process.
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Triage Consult Requests

Select the eReferral folder on the left side menu and then select Triage Referrals to view your Triage Referrals dashboard. Users can
add/configure the Triage Referrals dashboard to their homepage by selecting configure layout. See steps in section Setting Up the
Homepage to Include Referral Information on page 8.

* EREFERRAL

My Referrals

My Assigned Referra

Health Services

e Select Triage to display a list of referrals awaiting triage.

Triage Referrals

Referrals Total Consults Advice
Drafts 0 0 0
Undelivered 0 0 0
Action Required 38 23 10
Triage {;2 203 105 93
Waiting for ponse 69 14 55
Waiting for 13 13 -
Appointment/\Waitlisted

Deferred 13 13

Scheduled 10 10

e Sort by Received Date to list the most recent referrals first. Note the links at the top of the screen to sort by other
categories. Further narrow the search by selecting Consult for Request Type and then select Search.
Trage
RecetedDate | @] i)

Reason

Status [ Resssigned [0 waiting for Clerical ] Clerical Triagein [ waiting for Clinical
Triage Progress Triage
[ Clinical Triage in [ Information O Appointment [ Priority
Progress Provided Missed

Request Type Consult [ Advice
Referrals for % B Al O Yes
Review

Reset

Time
Patient o Received - . Referring  Fadility Service Response | Access Elapsed to Request ) Specialty . Status.
MName DOB/Age/ULI e i e Provider r\ar'e) Provider  Target Target Time Target Type Priority Review ¥ status Reasor
e Selecta consult request from this list.
il
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The options at the top of the screen for a consult request include Workflow, Edit, Add Note, and Print.

Workflow ~ Edit Add Note Print

0 Workflow: Use to change the referral status.
0  Edit: Use to make changes to the referral such as update address or add documents/attachments.
0 Add Note: Use to add notes (ie. general, clinical or clerical).

O  Print: Use to print from a local printer or save as a document to your computer

Consult Request Workflow is selected to identify the progress of the referral, which begins with Complete Clerical Triage
through to Cancel.

Waorkflow v | Edit || Add Mote

Complete Clerical Triage

Start Clinical Triage

Request Information (from Referrer)
Provide Information (to Referrer)
Set Priority and Booking Instructions
Set Provider

Reassign

Ready for Booking

Defer

Waitlist

Appointment Booked

Appointment Missed

Complete

Decline

Cancel
0 Complete Clerical Triage — select to identify the completion of the clerical triage. Status of the consult request will
change to Waiting for Clinical Triage.
0  Start Clinical Triage — status of the consult request will change to Clinical Triage in Progress.

0 Request Additional Information (from Referrer) - if required information is found to be missing this workflow
action places the consult request on the Action Required worklist of the referring provider. It will appear on the
receiving provider’s Triage dashboard on the Waiting for Response worklist. Once this workflow action is
selected, a pop-up will appear. Select a Reason for requesting information:

e  Missing clear clinical question.

e  Missing information.

e  Missing required patient demographics.
e  Missing required investigations

0 Provide Information (to Referrer) - this workflow action allows you to provide information and enter a Comment
(required) as needed to the referring provider. The consult request will then appear on the Action Required
worklist of the referring provider. It will appear on the receiving provider’s Triage dashboard on the Waiting for
Response worklist.
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0 Set Priority and Booking Instructions — based on the consult request’s clinical content, you will be able to set the

priority of the consult request. There may be a situation where a referring provider contacts the Triage Centre and
states the patient’s condition has worsened and as a result, the priority needs to be set to a higher priority. Select
priority: Routine, Semi Urgent, or Urgent and enter a Comment (optional).

0 Set Provider - select this workflow action and type in the service provider's name. Provide a Comment (optional).
This option is not used for Oncology referrals.

0 Reassign - this workflow action changes the status of the consult request to Reassigned. Once the Reassign
workflow action is selected, a pop-up will appear. Assign the consult request to another triage facility. Select a

Reason for reassigning the consult request and enter a Comment (optional):
e  Referral assigned to next available site/provider
e  Referral assigned to requested site/provider
e  Referral reassigned to another provider due to shorter wait time.
e  Requested provider does not see this type of referral.
e Requested provider is not accepting new patients at this time.

0 Ready for Booking - status of the consult request will change to Waiting for Appointment. This action will be
used by facilities and specialties that do not have a waiting list and an appointment is scheduled as soon as triage is

completed.

0 Defer - changes the status of the request for service to Deferred. Once the Defer action is selected, a pop-up will

appear. Select a Review Date. Select a Reason for deferring the referral and enter a Comment (optional):
e  Patient medically not ready.
e  Patient functionally not ready.
e  Patientsocially not ready.

0  Waitlist — status of the consult request will change to Waitlisted. Best Practice Point: As a comment box is not
available for changing the status to waitlisted, select Add Note and choose Clerical to enter a note regarding the

patient’s waitlist status.
e Only applicable for Orthopaedic Surgery referrals:

A referral is waitlisted by either Triage or the Receiving Provider when the selected provider or a suitable
replacement is not available to see the patient. Example; the number of Orthopaedic Surgery referrals
that come in generally exceeds the number of available Orthopaedic Surgeons, with the result that the

wait for an appointment can be several months.

Appointments are booked no more than 2 months into the future. Referrals for which an appointment

cannot be made are placed on a waitlist for future booking in the order they were received.

0 Appointment Booked - status of the consult request will change to Appointment Booked. Select the date and
time of the appointment. It will then appear in the header of the referral. Enter a Comment (optional).

0 Appointment Missed - status of the consult request will change to Appointment Missed. Select a Reason for
missed appointment and enter a Comment (optional):

e  Will contact patient to rebook
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e  Re-refer patient to rebook

e  Patient will not be rebooked and is returned to your care
e  Feerequired to rebook patient

0 Complete - status of the consult request will change to Completed. Complete the consult request and enter a
Comment (optional).

e  Enter Date Consult Letter Sent
e  SelectaReason
e  Selectan Outcome

0 Decline - changes the status of the request for service to Declined. Once the Decline action is selected, a pop-up
will appear. Select a Reason for declining the referral and enter a Comment (optional).

e  Duplicate Referral
e Incomplete — mandatory information has not been provided
e  Referral does not meet criteria appropriateness

The default age for referrals in the Completed/Cancelled/Declined list is one month. This value is set by the Show
Completed/Cancelled/Declined referrals in the Triage Referrals panel on your My Details screen.

0 Cancel - changes the status of the consult request to Cancelled. Once the Cancel action is selected, a pop- up will
appear. Select a Reason for cancelling the referral and enter a Comment (optional):

e  Patient has been unsuccessful attending appointments.
e  Unable to contact patient.

e  Patient has declined service.

e Referral nolonger needed.

e  Patient deceased.

e Incorrect referring provider added to form.

e  Referral created against incorrect patient.
= Areferral that has been Cancelled with a reason of ‘Referral created against incorrect patient’ should be:
=  Displayed with a strike-through in the CDV Tree (both Limited and All Documents), but still be
visible for viewing when clicked on. The status of ‘Cancelled’ and the reason of ‘Referral created
against incorrect patient’ should be visible in the CDV Tree tool tip and on the referral itself when
viewed.
= Displayed in the following referrals lists, but without a strike-through. The Cancelled referral
should display the status and the reason in the list as well as on the referral itself when viewed:
v' My Referrals — Cancelled/Declined referral list
v Triage Referrals — Completed/Cancelled/Declined referral list
v' My Assigned Referrals — Completed/Cancelled/Declined referral list
v’ Create Referrals — Completed/Cancelled/Declined referral list

= IfaSource System is able to send a Cancel message for a report that is associated with the wrong
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patient, this is displayed in the CDV Tree with a strike-through and the report itself is still visible. If

a Source System is unable to send a Cancel message for a report that is associated with the wrong
patient, the Data Integrity Unit (DIU) manually flags the report in Alberta Netcare and the report
is displayed with a strike-through in the CDV Tree, however, the report is replaced with a message
indicating it has been removed by the DIU team. Since, Referrals is a source system and can send
a Cancel message, the referral will be displayed in the CDV Tree with a strike-through with the

content of the referral still viewable.

If the referral contains a mismatched attachment (a document or test result that does not belong to this patient), call the creating

person (referring site):

0  Askthe referring site to edit the referral and delete the attachment, or notify the referring site that the triage site is

going to delete the attachment and why

0  Report the mismatch to HIM using the current process.

Triage Letters

There is an option in the final column of a Triage list to generate a number of letters relating to the associated referral. An appropriate
letter can be generated to inform the patient’s provider whenever a change has been made to their referral.

Triage Selecta favounite sezrch [&]
Received Date B [ )
PHM/ULI
Referrz| Reason Q
Status [ Resssigned [ Wating for Clerical Triage [ Clerical Triage in Progress [ Waiting for Clinical Trizge
[ Clinica| Triage in Progress [ Informaticn Provided [ Appeintment Missed [ Priority
Request Type [ Consult [ Advice

Referrsls for Bevzw @ Al O Yes

Enter & new favou rite 5e: @
Time to Last
Patient P Received I Referring = __ o o Service Response  Access Elapsed _ .~ Request . Spedalty . Status  Last .y .
Name DOB/AgEL | pate ReralReEoni N e Sad i Hame Provider  Tarpet Target  Time :fdﬂlg.“[ Type PrOMY | Peview | S2MUS Rezson  Medified g:cd'ﬁ‘d st
Loays) Y
SIMPSOM, 114an-  Benignbene Dr. Edmenton Bone 14 56 2days -4 Consutt Y Clerical 2days Fourteen
George 2019 turner and JeintCentre czlendzr  Calendar Trizgein zgo Trzining
days days Progress

e Click the Generate link to display a drop-down list of letter type options. The options available include Appointment Details
Confirmation of Referral Receipt, Reassigned Referral, Referral Declined, and Request for Required Triage Information.

e Once aletter type has been selected, click the Generate button to display the letter, for which a Print button is available at
the top of the screen. The letter can be printed on your clinic’s letterhead paper which can then be mailed or faxed to the

facility from which the referral was created.
A letter cannot be edited before sending but its content could be copied and pasted into Microsoft Word.

e Click the Back button to return to the Generate Fax/Letter screen and again to return to the Triage List.
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Manual Referral Creation

A referral in Alberta Netcare can be created by triage based on information received by non-electronic means; for example by mail or

fax.
To create a manual referral as a triage user:
e Search for and select the patient identified in the manual referral.

e Click the Create Referrals tab in the Context Menu.
Z# Limited Documents < Al Documents Flowshests T Patient Bvent Histony & Imrmunization History Medications B Crestz Referrals 5, Wiew Referral

Y

e Select the Reason for Referral followed by the Refer For information.
Click the Create button.

Request for Service

Select a Form

Resson for COPD Consult Q W
e | Bovse |

Refer For* | Consutt - Intern 2l Med - Pulmonary Meditine|

¢ Inthe Receiving Date (For Receiving Office use only) field, enter the date and time that the referral was manually received.

Complete the remaining fields with appropriate information.

Received Date E” G)‘
(For Receiving
Office use only)

e Select Attach Referral Form in the Referral Form Source section.

Referral Form O eReferral Form @ Attach Referral Form 3,
Source *

e Inthe Submission Method field, at the bottom of the Attach Referral Form section, change the value to how the referral

was received; Fax, Mail or Phone. If Fax is selected, the original fax can be attached.

Attach Referral Form

Attach Referral I Browse...

*
R Please attach a referral form from your desktop. File size restricted to 1MB

Submission Fax El
Method *

e Click Save as Draft if additional information is required.

Save as Draft

e Click Submit if all information is available.

e Select eReferral = Triage Referrals = Triage to reopen the referral so that the clerical and clinical steps can be completed.
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Reports

The Alberta Netcare eReferral application includes a number of reports that extract and record selected data from the system. Users
accessing these reports must belong to one of the following groups:

e Referrals Operations Reports (Provincial) — returns province-wide data; intended for the eReferral project team.

e Referrals Operations Reports (Triage Facility) — returns data relating to a specific facility only; intended for the nominated
administrators at that facility.

The reports are accessed from the eReferral Reports menu:
e Referrals
e Referrals by Status
e Referrals by Reason for Referral
e Referrals by Referring Provider
e Referrals by Referring Provider and Reason for referral
e Advice Requests
e Health Services Catalogue (HSC) Facility Listing (Provincial user group only)
e Health Services Catalogue (HSC) Provider Listing (Provincial user group only)

These reports are subject to change as new reporting requirements are identified and implemented. To gain access to these reports

submit an eReferral Access Form to an Access Improvement team member.

Running a Report

Select a report by clicking its entry in the menu, entering selection criteria and clicking the Search button. The wider the selected
criteria, the longer the report will take to generate and display.

Results are returned in read-only format but can be downloaded in CSV format for analysis in, for example, Microsoft Excel or
saved as a PDF for subsequent saving or printing.
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