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How to Request Name Change or Update
AHS IAM User Profile Details

This document details how to request a name
change or update AHS IAM user profile details

using the Network Access Request (NAR)
entitlement for a community Netcare user.

Please note, NAR requests can only be submitted
via AHS |AM for Netcare users with the role type of

“Community” in AHS IAM.

Log In:

1 Enter the AHS IAM URL in the browser’s
address bar: https://iam.ahs.ca/

2 Enter your username and passcode from your
RSA SecurlD token on the AHS Remote login

screen.

3 The AHS IAM screen displays, requiring entry
of your AHS |AM Username and password.

4 Onthe Home page click “Request or Modify

Access.”

Select User:

1 The User Search under the Existing User

search will appear. Select “Advanced

Search.” Using the advanced search, minimizes
the chances of creating duplicate accounts.

2 Enter the user’s first and last name, and their

day and month of birth. Click “Search.”

3 Possible matches, including users with
similar names will display.

4 Click “Select” next to the name if the user
exists and has a DOB match in green color.

Request Name Change:

1 From the List of Available Entitlements and
Resources page click “Change Access”
beside Network Account (NAR). Click “Next.”

Network Account (NAR)

Change Access Request the creation, amendment,
termination of an AHS employee.

2 The Complete Access Request page will
appear displaying NAR details for the user.

Account Type: Community

The following user has a Community User account.
Employee box and complete the form.

The role must show only ‘community’ to
submit a NAR request in AHS IAM.

If ‘employee’ or non-employee’ role type is
on profile, please have the Netcare user
contact the AHS IT Service Desk to open a
name change request: 1-877-311-4300.

NOTE

3 Request Type: Select “Rename” from the
drop-down list.

4 Validate the user's DOB month and day by
selecting from the drop-down list.

# Network Account (NAR)

Request Type Rename

Please validate the DOB for the user before submitting a rename request.

* DOB Month Select

% DOB Day Select.

Update the Legal First Name and/or Last
Name. You can also update the middle initial
and the preferred first name.
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4 Fields available for update: external email

address, business address, and phone number
% Update Legal First Name contact.

Rename User

% Update Last Name Email

External Email Address.

Update Middle Initial

Update Preferred First
Name 5 Complete the required ANP Verification
Question and Answer fields.

5 Click the “Submit Request” button at the
bottom of the page.

Provide Security Question / Answer

* ANP Verification Question

* ANP Verification Answer

6 The request will appear with the request
number as Success highlighted in the green
bar on top of the page.

6 Click on the “Submit Request” button at the

.!l Alberta Health | dentity & Access Management (IAM) bottom of the page.

AHome & SelfService~ (G Access Request~ (& Access Certifications B Reports 7 The requeSt Wi” appear With the requeSt
suceass number as Success highlighted in the green
Request IAM-0324489 Submitted.

bar on top of the page.
7 The request will display under the Request .‘. T
. er eal i
Status section on the AHS IAM Home Page W Services Identity & Access Management (IAM)
W|th|n SeCOndS ArHome A& SelfService v (& Access Request » (% Access Certifications B Reports
Success
8 Name change requests can take up to Request 1AM.0324489 Submitted

10 business days to be processed.
8 The request will display under the Request

Status Viewer section on the AHS IAM Home

Request Update to Netcare User AHS Page within 20 minutes.

IAM Profile details:

1 From the List of Available Entitlements and . . L
The AHS IAM profile email address is different

Resources page click “Change Access” from Alberta Netcare users’ ANP user notification
beside Network Account (NAR). Click “Next.” email address.

Update your Alberta Netcare users’ email address in

2 The Complete Access Request page will AHS 1AM using the NAR entitlement.

appear displaying NAR details for the user.

Also, direct Alberta Netcare users to update their
email address in their Alberta Netcare account - My
Details Page. This will ensure they receive important

ACCGU nt T}’pe CD m m u n Ety 2::2?: Netcare notifications and AHS IAM auto-

The following user has a Community user account.
Employee box and complete the form.

The role has to show only ‘community’ to submit a
NAR request in AHS IAM.

\[oy1= | If ‘employee’ or non-employee’ role type is on
profile, please have the Netcare user contact the
AHS IT Service Desk to request updates to their
AHS IAM profile information: 1-877-311-4300.

3 Request Type defaults to Modify.
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